
P18-3389 City of Florissant
Towing Services

November 13, 2018

Bolin Services 
Incorporated Doc's Towing

#5 Industrial Lane 2810 Walton Road

Florissant, MO  63031 Saint John, MO  63114

Item Description
A. Contractor Requirements

1. Dispatch Phone Number Supplied YES YES
2. Response

a. Emergency Maximum Response Time 15 min 15 min
b. Non-Emergency Maximum Response Time 30 min 20 min

3. Licensed Business Location Supplied YES YES 
4. Facilities

a. Capacity of Autos and Light Trucks
400 Auto/ 4 Tractors with 

53' Trailers 150 Autos/ Trucks

b. Capacity for Secure Evidence Vehicles
15 Auto/ 2 Tractors with 53' 

Trailers 3 Autos/ Trucks
5. Security Measures

a.
Personnel on site 24 hrs, seven days a week, including 

all holidays YES NO
b. Eight (8) foot chain link fence with locked gates YES YES
c. Security lighting during all hours of darkness YES YES

d. Additional security measures
Electric Security Gate w/ 

Personnel 24 Hrs Security Cameras

B. Insurance information received YES YES

C. Service Rates
1. City of Florissant Vehicles Towed or Serviced

a.
Flat rate for towing of city vehicles between 8:00 
am and 5:00 pm

1. Police vehicles and city automobiles $0.00 $0.00
2. Pick-up trucks 1 ton or less $0.00 $0.00
3. Dump Truck, Single Axle $0.00 $0.00
4. Dump Truck, Tandem Axle $0.00 $0.00
5. Heavy Equipment (hy-lift, loader, etc.) $0.00 $0.00

b.
Flat rate for towing of city vehicles between 5:00 
pm and 8:00 am

1. Police vehicles and city automobiles $0.00 $0.00
2. Pick-up trucks 1 ton or less $0.00 $0.00
3. Dump Truck, Single Axle $0.00 $0.00
4. Dump Truck, Tandem Axle $0.00 $0.00
5. Heavy Equipment (hy-lift, loader, etc.) $0.00 $0.00
c. Respond to and change flat tire on city vehicles $0.00 $0.00

d.

Special or exceptional charges for City vehicles 
requiring towing/ service more than five (5) miles 

outside of the City of Florissant $0.00 $0.00
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2.
Police Tows of Vehicles one (1) ton or less - To be 

billed by contractor to vehicle owner

a.
Tow/Service between the hours of 8:00 am and 5:00 
pm

1. Abandonded $105.00 $85.00
2. Illegally parked automobiles and light trucks $105.00 $85.00
3. Arrests, automobiles and light trucks $105.00 $85.00

b.
Tow/Service between the hours of 5:00 pm and 8:00 
am

1. Abandonded $105.00 $85.00
2. Illegally parked automobiles and light trucks $105.00 $85.00
3. Arrests, automobiles and light trucks $105.00 $85.00
c. Daily storage fee for police tows of one (1) ton or 

less $35.00 $40.00

3.
Police Tows of Vehicles over one (1) ton - To be 

billed by contractor to vehicle owner
a. Between the hours of 8:00 am and 5:00 pm
1. First Hour minumum rate $240.00 $140.00

2.
Flat rate for each additional fifteen - (15) minutes 

beyond the first hour $60.00 $0.00

3.
Charges for each additional truck and operator 

necessary to assist at the scene $240.00 $110.00
b. Between the hours of 5:00 pm and 8:00 am
1. First Hour minumum rate $240.00 $140.00

2.
Flat rate for each additional fifteen - (15) minutes 

beyond the first hour $60.00 $0.00

3.
Charges for each additional truck and operator 

necessary to assist at the scene $240.00 $110.00

c. Daily storage fee for police tows over one (1) ton $110.00 $40.00

4.

Private tows of vehicles one (1) ton or less as 
requested through the police department - to be 

billed by the contractor to the vehicle owner
a. Between the hours of 8:00 am and 5:00 pm
1. First Hour minumum rate $105.00 $90.00

2.
Flat rate for each additional fifteen - (15) minutes 

beyond the first hour $26.25 $0.00
b. Between the hours of 5:00 pm and 8:00 am
1. First Hour minumum rate $105.00 $110.00

2.
Flat rate for each additional fifteen - (15) minutes 

beyond the first hour $26.25 $0.00
c. Dolly Service $60.00 $90.00

d.
Daily storage fee for all private tow vehicles one (1) 

ton or less $35.00 $40.00
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5.
Private Tows of Vehicles over one (1) ton - To be 

billed by contractor to vehicle owner
a. Between the hours of 8:00 am and 5:00 pm
1. First Hour minumum rate $240.00 $140.00

2.
Flat rate for each additional fifteen - (15) minutes 

beyond the first hour $60.00 $0.00

3.
Charges for each additional truck and operator 

necessary to assist at the scene $240.00 $110.00
b. Between the hours of 5:00 pm and 8:00 am
1. First Hour minumum rate $240.00 $140.00

2.
Flat rate for each additional fifteen - (15) minutes 

beyond the first hour $60.00 $0.00

3.
Charges for each additional truck and operator 

necessary to assist at the scene $240.00 $110.00

c.
Daily storage fee for all private tow vehicles over 

one (1) ton $110.00 $40.00
Cash Discount 0% 0%
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