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I. PLEDGE OF ALLEGIANCE 
 
 
II. ROLL CALL OF MEMBERS 
 
 
III. APPROVAL OF MINUTES 

 
• Meeting Minutes  and Executive Meeting Minutes of  November 28th, 2016 

 
IV. CERTIFICATE OF APPRECIATION 
 

• Stacy Abbott – A Soldier’s Wish List 
 
V. HEARING FROM CITIZENS 
 
 (Speaker cards are available at the entrance to the Council Chambers) 
 
VI. COMMUNICATIONS 

1 Email dated November 23, 2016 from Sara Seigel requesting the repeal of the pit bull ban.  
2 Email dated November 23, 2016 from Stefanie Skaggs requesting the repeal of the pit bull ban. 
3 Email dated November 23, 2016 from Brandy Henderson requesting the repeal of the pit bull 

ban. 
4 Email dated December 1, 2016 from Slem's Pet Care requesting the repeal of the pit bull ban. 
5 Email dated November 29, 2016 from Connie Nolan requesting the repeal of the pit bull ban. 
6 Email dated November 27, 2016 from Andrea Miller requesting the repeal of the pit bull ban. 
7 Email dated November 27, 2016 from John Engelmeyer requesting the posting of the monthly 

operating report. 
8 Email dated November 27, 2016 from Gail Scarfino requesting the repeal of the pit bull ban. 
9 Email dated November 29, 2016 from Sandra L. to repeal the pit bull ban. 

10 Email dated December 1, 2016 from Donna Slemmer requesting the repeal of the pit bull ban. 
11 Email dated November 30, 2016 from Peggy Mullenschlader requesting the repeal of the pit 

bull ban.  
12 Email dated November 30, 2016 from Michelle Yancy requesting the repeal of the pit bull ban. 
13 Email dated December 1, 2016 from Ken Pruett requesting the repeal of the pit bull ban. 

FLORISSANT CITY COUNCIL AGENDA 
City Hall  

955 rue St. Francois 
Monday, December 12th, 2016 

7:30 PM 
Karen Goodwin, MMC/MRCC 
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VII.      PUBLIC HEARINGS 
 
16-12-035 
Application 
Staff Rpt 
Plans 

Request to rezone for Regions Bank the property at 100 N. Hwy 
67 to re-establish the existing B-5 Planned Commercial District 
to allow for the construction of a bank branch with drive-thru 
facility.   
 

Jill Bryan 

 
VIII.  OLD BUSINESS 
 

A. SECOND READINGS 
 

9244 
Application 
Staff Rpt 
Plans 

Ordinance to authorize an amendment to Special Permit No. 7952 
to Global Signal Acquisitions II, LLC d/b/a Crown Castle to 
allow for additional antennas on existing disguised tower pole for 
the property located at 62 Grandview Plaza Shopping Center. 
 

3rd Reading 
Pagano 

9245 
Application 

Ordinance authorizing a transfer of Special Use Permit no.   8196 
from Yang Enterprise Inc. to Dong #1 China LLC  d/b/a #1 
Chinese Restaurant located at 2738 N. Hwy 67.   
 

2nd Reading 
Siam 

9246 
Memo 

Ordinance to enable the City of Florissant, Missouri to join the 
Missouri clean energy district pursuant to sections §67.2800 to 
§67.2835, inclusive, RSMo., the “property assessed clean energy 
act,” and stating the terms under which the city will conduct 
activities within the city as a member of such district. 
 

2nd Reading 
Council as a 
whole 

9247 Ordinance amending section 125.065.a “Job Classification And 
Grade Level” by adding a job classification. 

3rd Reading 
Lee 
 

9248 
Memo 

Ordinance amending Title III of the Florissant City Code, 
Schedule XIII, Table XII-A “Parking Prohibited At All Times On 
Certain Streets” by deleting Hopi Drive. 
 

2nd Reading 
Eagan 

9249 
Memo 

Ordinance amending Title III of the Florissant City Code, 
Schedule XIV by adding a new Table XIV-V “Parking Prohibited 
At Certain Times” and adding locations on Argo and Zurich. 

2nd Reading 
Pagano 

14 Email dated December 1, 2016 from Lisa Simpson requesting the repeal of the pit bull ban. 
15 Email dated December 1, 2016 from Cheryl Genail requesting the repeal of the pit bull ban. 
16 Email dated December 1, 2016 from Karen Shoulders requesting the repeal of the pit bull ban. 
17 Email dated December 3, 2016 from Carl Hughes to repeal the pit bull ban. 
18 Email dated December 8, 2016 from Karen Runk requesting the repeal of the breed ban.  
19 Email dated December 8, 2016 from Kevin O’Donnell regarding the Chapel View Subdivision 

Sign. 
20 Email dated December 8, 2016 from Stefanie Skaggs requesting the repeal of the pit bull ban. 
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IX. NEW BUSINESS 

 
 

X. BOARD APPOINTMENTS 
 
 
XI. BILLS FOR FIRST READING 
 
None   

 
 

XII. COUNCIL ANNOUNCEMENTS 
 
 
XIII. MESSAGE FROM THE MAYOR 
 
 
XIV. ADJOURNMENT 
 
 
HAPPY HOLIDAY’S FROM THE CITY OF FLORISSANT 

 
 

THIS AGENDA WAS POSTED AT THE FLORISSANT CITY HALL DECEMBER 9, 2016 AT 12:00 PM 
ON THE BULLETIN BOARD OUTSIDE THE COUNCIL CHAMBERS. ANY ONE WISHING TO 
ATTEND THE COUNCIL MEETING WHO HAS SPECIAL NEEDS SHOULD CONTACT THE CITY 
CLERK’S OFFICE AT 839-7630 OR TDD 839-5142 BY NOON ON MONDAY, DECEMBER 12, 2016.   
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CITY OF FLORISSANT 1 

 2 
 3 
 4 

COUNCIL MINUTES 5 
 6 

November 28, 2016 7 

      8 

 9 

The Florissant City Council met in regular session at Florissant City Hall, 955 rue St. Francois 10 

on Monday, November 28, 2016 at 7:30 p.m. with Council President Pagano presiding.  The Chair 11 

asked everyone in attendance to stand and join in reciting the Pledge of Allegiance.   12 

On Roll Call the following Councilmembers were present:  Lee, Jones, Eagan, Caputa, 13 

Schildroth, Henke, Pagano, Schmidt and Siam.   Also present was Mayor Thomas P. Schneider, City 14 

Attorney John Hessel and City Clerk Karen Goodwin.  A quorum being present the Chair stated that the 15 

Council meeting was in session for the transaction of business. 16 

 Councilman Lee moved to approve the Meeting Minutes of 11/14/16, seconded by Siam.  17 

Motion carried.  18 

Councilwoman Pagano asked for a moment of silence in honor of Anton (Tony) Brockmeyer.  19 

Mr. Brockmeyer was a former Florissant Councilman, editor of the Florissant Valley Reporter and 20 

friend and mentor to many Florissant officials and residents.   21 

The Chair stated that the next item on the agenda was Certificates of Appreciation awarded to 22 

the following individuals and organizations for their efforts in establishing the Carla Building to be 23 

used for the training of first responders: 24 

Golden Management-Steven & Milton Goldenberg 25 
Florissant Valley Fire PD – Chief Scott Seppelt 26 
Black Jack Fire PD – Chief Ken Corbin 27 
All American Painting – Rick Phillips 28 
Painters District Council 58 – Rich Lucks, Mark Summercalf, Scott Saveroy 29 
Painters & Allied Trades – Greg Raftery 30 
Porter Paint – Shane Glascock 31 
Electrical Connectors – Senator Emeritus Tim Green 32 
KB Electric- Brian Kohnen 33 
Meridian Waste Solutions – Chuck Barcom 34 
 35 
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 The Chair stated that the next item on the agenda was a legislative update from Tim Green.  Mr. 36 

Green informed the Council of the most recent events in Jefferson City, including the results of the 37 

recent election.  He stated that his presentation was available on power point for anyone interested in 38 

receiving a copy.   39 

The Chair stated that the next item on the agenda was Hearing from Citizens and asked any 40 

citizen who wished to speak to come forward.   41 

Michael Allen, 1920 Patterson Rd., stated his opposition to the breed specific legislation. 42 

Laurie Lang, 11217 Marrow Dr., presented 2017 calendars from the FBA to the Council and 43 
Mayor.  Ms. Lang stated that she has been a volunteer dog walker for many years with several agencies 44 
and pit bull dogs have never been a problem for her or the organizations.  There is no difference 45 
between pit bulls and other dogs.   46 

 47 
John Engelmeyer, 1281 Graham Rd., thanked the Council for holding the Executive Session in 48 

the Council Chambers.  He stated that he planned to speak on several topics this evening and would like 49 
a copy of any of the minutes regarding discussion of the court building.     50 

 51 
Donna Slemmer, 2612 Poe, read a letter from Florissant resident Connie Nolan.  Ms. Nolan 52 

expressed her opposition to the breed ban legislation and asked that the Council repeal it.   53 
 54 
 55 
The Chair stated that the next item on the agenda was Communications. 56 

1. Email, dated November 16, 2016, from Morgan Tucker expressing her opposition to the 57 
breed restrictive legislation.   58 

2. Email, dated November 17, 2016 from Tamara Vastine requesting the repeal of the pit bull 59 
breed ban. 60 

3. Email, dated November 18, 2016 from Donna Slemmer requesting the repeal of the breed 61 
ban. 62 

4. Email, dated November 18, 2016 from Michelle Yancy requesting the repeal of the pit bull 63 
ban. 64 

5. Email, dated November 20, 2016 from Carl Hughes requesting the repeal of the breed 65 
specific legislation. 66 

6. Email, dated November 21, 2016 from Lisa Hughes requesting the repeal of the pit bull ban. 67 
7. Email, dated November 21, 2016 for Cheryl Genail requesting the repeal of the breed 68 

specific ban. 69 
8. Email, dated November 21, 2016 from Derrick Hughes requesting the repeal of the pit bull 70 

ban. 71 
9. Email, dated November 21, 2016 from Peggy Mullenschlader requesting the repeal of the 72 

breed specific legislation.  73 
 74 

 The next item on the Agenda was Public Hearings.   75 

Continued to this night from 10/24/2016 was Public Hearing #16-09-026 on a request to rezone 76 

for Lyons Properties, LLC d/b/a Dunkin Donuts the property located at 8115 N Lindbergh from B-3, 77 
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“Extensive Commercial District” to B-5, “Planned Commercial District” to allow for the construction 78 

of a new building.   The Chair declared the Public Hearing to be re-opened and invited those who 79 

wished to be heard to come forward.  At the request of the petitioner, Councilman Eagan moved to 80 

postpone P.H. #16-09-026 to 1/9/2017, seconded by Henke.  Motion carried.   81 

The City Clerk reported that Public Hearing #16-11-034 to be held this night on a request to 82 

authorize an amendment to Special Permit No. 7952 to Global Signal Acquisitions II, LLC d/b/a Crown 83 

Castle to allow for additional antennas on existing disguised tower pole for the property located at 62 84 

Grandview Plaza Shopping Center had been advertised in substantially the same form as appears in the 85 

foregoing publication and by posting the property.  The Chair declared the Public Hearing to be open 86 

and invited those who wished to be heard to come forward.   87 

Jeff Barnett, Civil Engineer Design Consultants, stated Sprint has requested an upgrade to the 88 

tower at Grandview Plaza Shopping Center.  There will be no extension of the tower or increase in 89 

ground equipment.   The pack will attach to the outside of the existing pole and be painted to match.  90 

The Chair asked if there were any citizens who would like to speak on said public hearing.      Being 91 

none, Councilwoman Pagano moved to close P.H. #16-11-034, seconded by Schildroth.  Motion 92 

carried.   93 

Councilman Siam moved that Bill No. 9233 An Ordinance to rezone for Bridle Development 94 

Corporation the property located at 2710 N. Hwy. 67 from B-3, Extensive Commercial District to B-5, 95 

Planned Commercial District to allow for the redevelopment of a shopping center and construction of a 96 

sit-down, carry-out and drive-thru restaurant be read for a second time, seconded by Schmidt.  Motion 97 

carried and Bill No. 9233 was read for a second time.  Councilman Siam moved that Bill No. 9233 be 98 

read for a third time, seconded by Henke.  Motion carried and Bill No. 9233 was read for a third and 99 

final time and placed upon its passage.  Before the final vote all interested persons were given an 100 

opportunity to be heard.   On roll call the Council voted: Lee yes, Jones yes, Eagan yes, Caputa yes, 101 

Schildroth yes, Henke yes, Pagano yes, Schmidt yes and Siam yes.   Whereupon the Chair declared Bill 102 

No. 9233 to have passed and said Bill became Ordinance No. 8277.  103 

Councilman Siam moved that Bill No. 9236 An Ordinance to authorize an amendment to 104 

Special Permit No. 5045, as amended, to Slater Enterprises d/b/a Kentucky Fried Chicken to allow for 105 

an exterior remodel for the property located at 2450 N Highway 67 be read for a second time, seconded 106 

by Jones.  Motion carried and Bill No. 9236 was read for a second time.  Councilman Siam moved that 107 

Bill No. 9236 be read for a third time, seconded by Caputa.  Motion carried and Bill No. 9236 was read 108 
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for a third and final time and placed upon its passage.  Before the final vote all interested persons were 109 

given an opportunity to be heard.   On roll call the Council voted: Lee yes, Jones yes, Eagan yes, 110 

Caputa yes,  Schildroth yes, Henke yes, Pagano yes, Schmidt yes and Siam yes.   Whereupon the Chair 111 

declared Bill No. 9236 to have passed and said Bill became Ordinance No. 8278.  112 

Councilman Henke moved that Bill No. 9237 An Ordinance to rezone for Quality Assurance 113 

Group, LLC, the property located at 150 Washington from B-2, Central Business District & HB, 114 

Historic Business District to allow for the entire property to be zoned HB, Historic Business District be 115 

read for a second time, seconded by Schildroth.  Motion carried and Bill No. 9237 was read for a 116 

second time.  Councilman Schildroth moved that Bill No. 9237 be read for a third time, seconded by 117 

Henke.  Motion carried and Bill No. 9237 was read for a third and final time and placed upon its 118 

passage.  Before the final vote all interested persons were given an opportunity to be heard.   On roll 119 

call the Council voted: Lee yes, Jones yes, Eagan yes, Caputa yes, Schildroth yes, Henke yes, Pagano 120 

yes, Schmidt yes and Siam yes.  Whereupon the Chair declared Bill No. 9237 to have passed and said 121 

Bill became Ordinance No. 8279.  122 

Councilman Eagan moved that Bill No. 9238 An Ordinance amending Section 125.065.A “Job 123 

Classification and Grade Level” by amending the grade level for selected job classifications and by 124 

adding job classifications be read for a second time, seconded by Caputa.  Motion carried and Bill No. 125 

9238 was read for a second time.  Councilman Lee moved that Bill No. 9238 be read for a third time, 126 

seconded by Schildroth.  Motion carried and Bill No. 9238 was read for a third and final time and 127 

placed upon its passage.  Before the final vote all interested persons were given an opportunity to be 128 

heard.   On roll call the Council voted: Lee yes, Jones no, Eagan yes, Caputa no, Schildroth yes, Henke 129 

yes, Pagano yes, Schmidt yes and Siam yes.   Whereupon the Chair declared Bill No. 9238 to have 130 

passed and said Bill became Ordinance No. 8280.  131 

Councilman Lee moved that Bill No. 9239 An Ordinance adopting the budget for the City of 132 

Florissant for the fiscal year commencing on December 1, 2016 and ending on November 30, 2017 and 133 

providing for its effective date be read for a second time, seconded by Eagan.  Motion carried and Bill 134 

No. 9239 was read for a second time.  Councilman Lee moved that Bill No. 9239 be read for a third 135 

time, seconded by Eagan.  Motion carried and Bill No. 9239 was read for a third and final time and 136 

placed upon its passage.  Before the final vote all interested persons were given an opportunity to be 137 

heard.    138 
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Councilman Lee stated that considerable time and compromise had gone into this year’s budget 139 

process and he thanked the members of the Council and administration for their efforts.  The Council 140 

recognizes that there will be challenges but realizes that the most important thing to be considered is the 141 

well-being of the city.   Likewise, the Mayor thanked the Council for their hard work in regards to the 142 

budget.  He expressed his concern regarding the reduction in sales tax income for municipalities as a 143 

result of the increase in internet shopping.    144 

John Engelmeyer, 1281 Graham Rd., discussed a various range of topics including court fine 145 

income, speeding, golf course, cost of telephone budget, legislative benefits, Mayor’s expense account, 146 

professional services accounts, cost of lobbyist, North Co. Inc. dues, street lighting expense, line items 147 

of the salaries of directors, mailing costs and postage for Florissant Focus, the court building cost and 148 

sewer lateral expense.      149 

Kevin O’Donnell, 512 Rancho Lane, expressed his concern about the accuracy of the budget as 150 

well as phone and mailing expenses.   151 

Being no others who wished to speak, on roll call the Council voted: Lee yes, Jones yes, Eagan 152 

yes, Caputa yes, Schildroth yes, Henke yes, Pagano yes, Schmidt yes and Siam yes.     Whereupon the 153 

Chair declared Bill No. 9239 to have passed and said Bill became Ordinance No. 8281.  154 

Councilman Lee moved to accept Substitute Bill No. 9240 An Ordinance authorizing and 155 

directing the issuance, sale and delivery of special obligation bonds, Series 2016, of the City of 156 

Florissant, Missouri; and approving certain documents and authorizing certain other actions in 157 

connection therewith, seconded by Jones.  Motion carried.  Councilman Lee moved that Substitute Bill 158 

No. 9240 be read for a second time, seconded by Jones. 159 

Councilman Lee moved to amend ‘Exhibit D, subsection (4)’ to provide that total interest costs 160 

do not exceed 3.25%, seconded by Henke.  Motion carried. 161 

On the motion for a seconded reading, motion carried and amended Substitute Bill No. 9240 was 162 

read for a second time.    Councilman Lee moved that amended Substitute Bill No. 9240 be read for a 163 

third time, seconded by Eagan.  Motion carried and amended Substitute Bill No. 9240 was read for a 164 

third and final time and placed upon its passage.   165 

Before the final vote all interested persons were given an opportunity to be heard.   Councilman 166 

Eagan noted that there was significant work yet to finalize work on the dual-purpose police/court 167 

facility.  168 
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John Engelemeyer, 1281 Graham Rd., stated that he had not received answers to his previous 169 

questions regarding how much the total bond figure would actually be and what exactly would the 170 

funds be used for.  Mr. Engelmeyer requested that the Multi Use Court Building Sub Committee keep 171 

track of the funds, how the bond money is spent and issue a monthly report for the public.     172 

Seeing no other persons who wished to speak, on roll call the Council voted:  Lee yes, Jones yes, 173 

Eagan yes, Caputa yes, Schildroth yes, Henke yes, Pagano yes, Schmidt yes and Siam yes.   Whereupon 174 

the Chair declared amended, Substitute Bill No. 9240 to have passed and said Bill became Ordinance 175 

No. 8282. 176 

Councilman Eagan moved that Bill No. 9241 An Ordinance repealing Ord. No. 8099 and 177 

authorizing the Mayor of the City of Florissant to enter into a contract with the law firm of Lewis & 178 

Rice represented by John M. Hessel for legal services for the City of Florissant commencing on 179 

December 1, 2016 and ending on November 30, 2018 be read for a second time, seconded by Caputa.  180 

Motion carried and Bill No. 9241 was read for a second time.  Councilman Schmidt moved that Bill 181 

No. 9241 be read for a third time, seconded by Jones.  Motion carried and Bill No. 9241 was read for a 182 

third and final time and placed upon its passage.  Before the final vote all interested persons were given 183 

an opportunity to be heard.   John Engelmeyer, 1281 Graham Rd., asked about the discrepancy in the 184 

name of John Hessel’s law firm.  He also asked if the City Attorney was required to respond to citizen 185 

inquiries (Item 3). 186 

Seeing no other persons who wished to speak, on roll call the Council voted: Lee yes, Jones yes, 187 

Eagan yes, Caputa yes, Schildroth yes, Henke yes, Pagano yes, Schmidt yes and Siam yes.    188 

Whereupon the Chair declared Bill No. 9241 to have passed and said Bill became Ordinance No. 8283.  189 

 The next item on the Agenda was Board Appointments.  190 

Councilman Caputa moved to accept the Mayor’s appointment of Greg Keil, 5 Weymouth, to 191 

the Traffic Commission as a member from Ward 4 for a term expiring on 11/28/2020, seconded by 192 

Pagano.  Motion carried.  193 

Councilman Siam moved to approve the request for a Transfer of Special Use Permit No. 8196 194 

from Yang Enterprise, Inc. to Dong #1 China, LLC d/b/a #1 Chinese Restaurant located at 2738 N. 195 

Hwy. 67 for the operation of a restaurant, seconded by Eagan.   Motion carried and the transfer was 196 

approved.  197 

 198 

 199 
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 Councilwoman Pagano introduced Bill No. 9244 An Ordinance to authorize an amendment to 200 

Special Use Permit No. 7952 to Global Signal Acquisitions II, LLC d/b/a Crown Castle to allow for 201 

additional antennas on existing disguised tower pole for the property located at 62 Grandview Plaza 202 

Shopping Center and said Bill was read for the first time.  Councilwoman Pagano moved that Bill No. 203 

9244 be read for a second time, seconded by Caputa.  Motion carried and Bill No. 9244 was read for a 204 

second time.  Councilwoman Pagano moved that Bill No. 9244 be postponed to 12/12/2016. 205 

Councilman Caputa stated that he felt there should be three readings of the bill so that construction 206 

could start before the weather turned bad.   On the motion to postpone Bill No. 9244, the motion was 207 

seconded by Eagan.  Motion carried.    208 

 Councilman Siam introduced Bill No. 9245 An Ordinance authorizing a Transfer of Special Use 209 

Permit No. 8196 from Yang Enterprises, Inc. to Dong #1 China LLC d/b/a #1 Chinese Restaurant 210 

located at 2738 N. Hwy. 67  and said Bill was read for the first time by title only. 211 

Council as a Whole introduced Bill No. 9246 An Ordinance to enable the City of Florissant, 212 

Missouri to join the Missouri Clean Energy District pursuant to Sections §67.2800 to §67.2835, 213 

inclusive RSMo., the “Property Assessed Clean Energy Act,” and stating the terms under which the 214 

city will conduct activities within the city as a member of such district said Bill was read for the first 215 

time by title only. 216 

Councilman Lee introduced Bill No. 9247 An Ordinance amending Section 125.065A “Job 217 

Classification and Grade Level” by adding a job classification and said bill was read for the first time.    218 

Councilman Lee moved that Bill No. 9247 be read for a second time, seconded by Eagan.  Motion 219 

carried and Bill No. 9247 was read for a second time.  Councilman Lee moved that Bill No. 9247 be 220 

read for a third time, seconded by Eagan.  On roll call the Council voted: Lee yes, Jones yes, Eagan yes, 221 

Caputa no, Schildroth yes, Henke yes, Pagano yes, Schmidt yes and Siam yes.    Councilman Lee 222 

respectfully asked Councilman Caputa to reconsider his vote, since this item would be reflected in the 223 

budget that had just passed.   Councilman Caputa responded that he had always been opposed to this 224 

job classification Bill.   Councilman Lee moved to postpone Bill No. 9247 to 12/12/2016, seconded by 225 

Eagan.  Motion carried.  226 

Councilman Eagan introduced Bill No. 9248 An Ordinance amending Title III of the Florissant 227 

City Code, Schedule XIII, Table XII-A “Parking Prohibited at all Time on Certain Streets” by deleting 228 

Hopi Drive and said Bill was read for the first time by title only.    229 
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Councilwoman Pagano introduced Bill No. 9249 An Ordinance amending Title III of the 230 

Florissant City Code, Schedule XIV by adding a new Table XIV-V “Parking prohibited at certain 231 

times and adding locations on Argo and Zurich Drives” and said Bill was read for the first time by title 232 

only.    233 

Councilwoman Pagano moved to cancel the December 26, 2016 City Council Meeting due to the 234 

holidays, seconded by Caputa.  Motion carried.     235 

 The next item on the Agenda was Council Announcements.  236 

 Councilmembers congratulated the Pagano family on the birth of their new granddaughter.  237 

 Councilman Jones encouraged all residents to contribute/donate to TEAM.  He stated that he 238 

will sit down with the members of the Bully Alliance to view the results of the pit bull survey.   239 

Attempts have been made to slow down traffic on Lindsay Lane.    A young man was recently killed in 240 

a traffic accident in his ward and he asked for prayers for the family.   241 

 Councilman Eagan announced that Hazelwood Officer Tudor continues to recover.   December 242 

1 there will be a “Tables for Tudor” night with a portion of the proceeds from various St. Louis 243 

restaurants to benefit the Tudor family.  The St. Ferdinand Basketball Tournament & BQ Event will be 244 

held over the next 6 weeks.  On Dec. 3rd a “Free Throw Contest” will be held - contact JFK for more 245 

information.   246 

Councilman Caputa warned residents about securing their firearms and not leaving them in their 247 

vehicles.  He warned about scams in the area involving criminals claiming they are representatives of 248 

Ameren Electric and the Police Association.  He thanked the Bully Alliance for the calendars. 249 

Councilman Schildroth offered his condolences to the families of Gretchen Crank and Kathleen 250 

Sciore, who both recently passed away.  251 

The next item on the Agenda was Mayor Announcements. 252 

 Project Liftoff, Christmas in Old Town & Tree Lighting are scheduled for December 3.  A 253 

“Winter Break Camp” will be held over the Christmas holidays at the JJE Center for students on winter 254 

break.  The Mayor informed residents to contact the JFK Center for information regarding the “Letters 255 

to Santa” program.   The city will sponsor a House Christmas Decorating Contest, judged by the Youth 256 

Advisory Commission.  There will be a snowman building contest Nov 1 – Feb 28.  The ‘Sharing and 257 

Caring Food Drive’ will be held December 2-16 and donations can be dropped off at various city 258 

buildings. 259 
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The next City Council Meeting is scheduled for Monday, December 12, 2016 at 7:30 pm.     260 

Councilman Jones moved to adjourn the meeting, seconded by Schmidt.  Motion carried.    The 261 

meeting was adjourned at 9:26 p.m.    262 

 263 

 264 

          265 

                                                                      Karen Goodwin, City Clerk 266 

The following Bills were signed by the Mayor: 267 

Bill No. 9233   Ord. 8277 268 
Bill No. 9236   Ord. 8278 269 
Bill No. 9237   Ord. 8279 270 
Bill No. 9238   Ord. 8280 271 
Bill No. 9239   Ord. 8281 272 
SBill No. 9240  Ord. 8282 273 
Bill No. 9241   Ord. 8283 274 

 275 
 276 
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CITY OF FLORISSANT 

CITY COUNCIL  
 

OPEN EXECUTIVE SESSION 
 

      November 28, 2016 
 
 

 

 

 

The City Council of the City of Florissant met in open Executive Session on Monday, 

July 25th, 2016 at 6:30 pm. in the Council Chambers at the Florissant City Hall, 955 rue St. 

Francois, with Council President Jackie Pagano presiding.  On Roll Call the following Council 

members were present: Caputa, Schildroth, Henke, Pagano, Schmidt, Siam, Lee, Jones and 

Eagan.     Also present was Mayor Schneider, City Clerk Karen Goodwin and City Attorney John 

Hessel. 

Councilwoman Pagano stated that the item for discussion this evening is the court 

building renovations.   

Phil Lum, Building Commissioner, introduced the contractors for the court project.  The 

Design Representative is Scott Fehl with the NOVA group and the Construction Manager from 

Wachter Construction is Mark Kamp. Mr. Lum described the proposed plans for the new court 

building.  Mr. Fehl described the secure parking to the north and some minor changes to the plan 

as a result of the condition of the interior after the demolition.   

Councilwoman Pagano asked about the necessity of the storm shelter and ask for the 

estimated additional cost.  Judge Boyle answered that he requested the storm shelter for the 

safety of his staff during a weather event.   

Councilman Eagan asked what the estimated cost is of the secure parking area.  Mr. 

Kamp stated that the estimated cost for the storm shelter is $35,000 and the secure fenced 

parking would be $45,000.   

Councilman Jones stated that he has no problem with the storm shelter. 

Councilman Lee stated that he had multiple questions about expenses budgeted for this 

project.  He asked about the landscaping estimate of $50,000, the Furnishings and the parking 

lot.  He requested a breakdown of the budget for this project.   

Councilman Eagan asked how many people would fit into the storm shelter.  He also 

asked if the current design accommodates the recent legislation to separate the prosecutor’s 

office from the court office.  Judge Boyle answered that this would satisfy the new requirements.   
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Councilman Henke stated that he was in favor of the storm shelter. 

Councilman Caputa and Councilman Jones stated that they would like to see a 

breakdown of the budgeted expenses as well.   

There being no further business to discuss, Councilman Lee motioned to adjourn, 

seconded by Caputa.  Motion carried and the meeting adjourned at 7:19 pm.   

 

   

                          
___________________________________ 
Karen Goodwin  

       City Clerk 
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INTRODUCED BY COUNCILWOMAN PAGANO 1 
NOVEMBER 28, 2016 2 
 3 
BILL NO.  9244       ORDINANCE NO. 4 
 5 
 6 

ORDINANCE TO AUTHORIZE AN AMENDMENT TO SPECIAL 7 
PERMIT NO. 7952 TO GLOBAL SIGNAL ACQUISITIONS II, LLC D/B/A 8 
CROWN CASTLE TO ALLOW FOR ADDITIONAL ANTENNAS ON 9 
EXISTING DISGUISED TOWER POLE FOR THE PROPERTY 10 
LOCATED AT 62 GRANDVIEW PLAZA SHOPPING CENTER. 11 

   12 
 WHEREAS, the Florissant Zoning Ordinance authorizes the City Council of the City of 13 

Florissant, by Special Use Permit, after public hearing thereon, to permit the location and 14 

maintenance of wireless telecommunication towers in  the City of Florissant; and 15 

 WHEREAS, an application has been filed by Global Signal Acquisitions II, LLC D/B/A 16 

Crown Castle To Allow For Additional Antennas On Existing Disguised Tower Pole For The 17 

Property Located At 62 Grandview Plaza Shopping Center;  and 18 

 WHEREAS, the Planning and Zoning Commission of the City of Florissant at their 19 

meeting of November 7, 2016 has recommended that a Special Permit be approved;  and 20 

 WHEREAS, due notice of public hearing no. 16-11-034 on said application to be held on 21 

the 28th of November, 2016 at 7:30 P.M. by the Council of the City of Florissant was duly 22 

published, held and concluded; and 23 

 WHEREAS, the Council, following said public hearing, and after due and careful 24 

consideration, has concluded that amendments to a Special Permit for a wireless 25 

telecommunication tower would be in the best interest of the City of Florissant. 26 

 27 

 NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 28 
FLORISSANT, ST. LOUIS COUNTY, MISSOURI, AS FOLLOWS: 29 
 30 
 Section l:  A Special Permit is hereby granted by Global Signal Acquisitions II, LLC 31 

D/B/A Crown Castle To Allow For Additional Antennas On Existing Disguised Tower Pole For 32 

The Property Located At 62 Grandview Plaza Shopping Center with the following stipulation: 33 

1. Color of all new exposed equipment to match existing flagpole. 34 

 35 
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 Section 2:  This ordinance shall become in force and effect immediately upon its passage 36 

and approval. 37 

 38 
 Adopted this _____ day of ____________, 2016. 39 
 40 
 41 
       ___________________________ 42 
       Jackie Pagano 43 

President of the Council 44 
         45 
 46 
 Approved this _____ day of _______________, 2016. 47 
 48 
 49 
       ___________________________ 50 
       Thomas P. Schneider   51 

Mayor, City of Florissant 52 
 53 
ATTEST: 54 
 55 
_______________________________ 56 
Karen Goodwin, MMC/MRCC 57 
City Clerk 58 
 59 
 60 
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INTRODUCED BY COUNCILMAN SIAM  1 
NOVEMBER 28, 2016 2 
 3 
BILL NO.          9245                                                                        ORDINANCE NO.   4 
 5 

ORDINANCE AUTHORIZING A TRANSFER OF SPECIAL USE PERMIT 6 
NO. 8196  FROM YANG ENTERPRISE INC. D/B/A NO. 1 CHINESE 7 
RESTAURANT TO SHENG QUI DONG D/B/A  NO. 1 CHINESE 8 
RESTAURANT FOR THE OPERATION OF A RESTAURANT LOCATED  9 
AT 2738 N. HWY 67. 10 

 11 
 WHEREAS, the Florissant Zoning Ordinance authorizes the Council of the City of 12 

Florissant, by Special Use Permit, after public hearing thereon, to permit the location and 13 

operation of a restaurant; and 14 

 WHEREAS,  pursuant to Ordinance No.  6816 Sheng Qui Dong d/b/a No. 1 Chinese 15 

Restaurant  was  granted a Special Use Permit for the location and operation of a restaurant on 16 

the property known as 2738 N. Hwy 67; and 17 

 WHERAS, Ordinance No. 8196 authorized the transfer of Special Use Permit No. 6816 18 

from Sheng Qui Dong to Yang Enterprise Inc.; and  19 

 WHEREAS, an application has been filed by Sheng Qui Dong  to transfer the Special 20 

Use Permit authorized by Ordinance No. 8196 to its name; and 21 

 WHEREAS, the City Council of the  City of Florissant determined at its meeting on  22 

January 11, 2016  that the business operated under Ordinance No. 8196 would be operated in a 23 

substantially identical fashion as set out  herein; and 24 

 WHEREAS, Yang Enterprise Inc. has accepted the terms and conditions set out in 25 

Ordinance No. 8196 as transferred.   26 

 27 

 NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 28 
FLORISSANT, ST. LOUIS COUNTY, MISSOURI, AS FOLLOWS:   29 
        30 
 31 
 Section 1:  The Special Use Permit authorized by Ordinance No. 8196 as transferred from 32 

ordinance no. 6816  is hereby transferred from Yang Enterprise Inc. D/B/A No. 1 Chinese 33 

Restaurant to Sheng Qui Dong D/B/A  No. 1 Chinese Restaurant to for the operation of a 34 

restaurant located  At 2738 N. Hwy 67. 35 
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Section 2:  The terms and conditions of said Special Permit authorized by Ordinance No. 36 

6816 shall remain in full force and effect. 37 

Section 3:  The Special Use  Permit herein authorized shall terminate if the restaurant 38 

ceases operation for a period of more than one hundred eighty (180) days or when the named 39 

permittee ceases to be the owner and operator of the restaurant. 40 

Section 4:  This ordinance shall become in force and effect immediately upon its passage 41 

and approval.  42 

 43 

 44 

 Adopted this _____ day of ____________, 2016. 45 
 46 
 47 
       ___________________________ 48 
       Jackie Pagano 49 

President of the Council 50 
       City of Florissant 51 
  52 

Approved this _____ day of ____________, 2016. 53 
 54 
 55 
       ___________________________ 56 
       Thomas P. Schneider 57 

Mayor, City of Florissant 58 
 59 
ATTEST: 60 
 61 
_______________________________ 62 
Karen Goodwin, MMC/MRCC 63 
City Clerk 64 
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INTRODUCED BY COUNCIL AS A WHOLE 
NOVEMBER 28, 2016      
 
BILL NO. 9246       ORDINANCE NO.    

 
AN ORDINANCE TO ENABLE THE CITY OF FLORISSANT, MISSOURI 
TO JOIN THE MISSOURI CLEAN ENERGY DISTRICT PURSUANT TO 
SECTIONS §67.2800 TO §67.2835, INCLUSIVE, RSMO., THE “PROPERTY 
ASSESSED CLEAN ENERGY ACT,” AND STATING THE TERMS UNDER 
WHICH THE CITY WILL CONDUCT ACTIVITIES WITHIN THE CITY AS 
A MEMBER OF SUCH DISTRICT. 

 
 WHEREAS, the 95th General Assembly of Missouri enacted Sections §67.2800 to §67.2835, 
inclusive, RSMo., the “Property Assessment Clean Energy Act” (the “Act”); and 
 
 WHEREAS, the development, production, and efficient use of clean energy and renewable 
energy, as well as the installation of energy efficiency improvements to publicly and privately owned 
real property, will create jobs for residents of the City of Florissant, Missouri, advance the economic 
well-being and public and environmental health of the City of Florissant, Missouri, and contribute to 
the energy independence of our nation; and 
 
 WHEREAS, the primary intent of funding energy efficiency and renewable energy 
improvements pursuant to the Act is to promote the public purposes described above; and 
 
 WHEREAS, Section §67.2810.1 authorizes one or more Municipalities (as defined in Section 
§67.2800.7) to establish a Clean Energy Development Board to initiate and administer a Property 
Assessed Clean Energy (“PACE”) Program so that owners of qualifying property can access funding 
for energy efficiency improvements or renewable energy improvements to their properties located in 
such Municipalities; and 
 
 WHEREAS, on January 3, 2011, a clean energy development board now named the Missouri 
Clean Energy District was created with the intention that all Municipalities within the State of 
Missouri would be eligible to join and participate by approving an appropriate ordinance or 
resolution; and 
  
 WHEREAS, it is in the best interests of the City of Florissant, Missouri and for the benefit of 
its residents to join and participate in the District. 
 
 NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
FLORISSANT, MISSOURI, AS FOLLOWS: 
 
SECTION 1:  The City hereby approves and authorizes joining and participation in the Missouri 
Clean Energy District. 
 
SECTION 2:  The City declares its intent that the provisions of this Ordinance shall be in conformity 
with federal and state laws.  The City enacts this Ordinance pursuant to Sections 67.2800 to 67.2835 
of the Missouri Revised Statutes (2000), as amended. 
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 Subsection One.  Title and Definitions. 
 

A. Title.  This Ordinance shall be known and may be cited as “The City of Florissant, 
Missouri Property Assessed Clean Energy (PACE) Ordinance.” 

 
B. Definitions.  Except as specifically defined below, word and phrases used in this 

Ordinance shall have their customary meanings.  Words and phrases defined in Section 67.2800.2 of 
the Missouri Revised Statutes (2000), as amended, shall have their defined meanings when used in 
this Ordinance.  As used in this Ordinance, the following words and phrases shall have the meanings 
indicated. 

 
“Missouri Clean Energy District” or “District” means the Missouri Clean Energy District. 
 
“PACE Assessment” means a special assessment made against qualifying property in 

consideration of PACE Funding. 
 
“PACE Funding” means funds provided to the owner(s) of qualified property by the District 

for an energy efficiency improvement. 
 
“Qualifying Property” means real property located in The City of Florissant, Missouri. 
 
Subsection Two.  Program Administration. 

 
 The Missouri Clean Energy District shall administer the functions of the PACE Program 
within the City by 
 

A. providing property owners with an application in order to apply for PACE Funds; 
 

B. developing standards (meeting or exceeding City building and zoning codes) for the 
approval of Projects submitted by property owners; 

 
C. reviewing applications and select qualified Projects; 
 
D. entering into Assessment Contracts with property owners; 
 
E. providing a copy of each executed Notice of Assessment to the County Assessor and 

causing a copy of each such Notice of Assessment to be recorded in the real estate 
records of the Recorder of Deeds for the County; 

 
F. authorizing and disbursing the PACE Funds to the property owners; 
 
G. receiving the PACE Assessment from the County Collector; 
 
H. recording any lien, if needed, due to nonpayment of a PACE Assessment; and 
 
I. exercising all powers granted by Section 67.2810.2 of the Missouri Revised Statutes 

(2000), as amended, including, but not limited to, the power to levy and collect special 
assessments under an assessment contract with a property owner. 
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Subsection Three.  Liability of City Officials; Liability of City. 
 
 Notwithstanding any other provision of law to the contrary, officers and other officials of the 
City, the District and the County in which the City is located shall not be personally liable to any 
person for claims, of whatever kind or nature, under or related to the City’s participation in the 
District’s PACE Program, including, without limitation, claims for or related to uncollected PACE 
Assessments.  The City has no liability to a property owner for or related to energy savings 
improvements funded under a PACE Program.  The District shall for all purposes be considered an 
independent entity and shall not be considered a political subdivision of the City of Florissant. 
 
SECTION 3:  The Mayor of the City is hereby authorized to deliver a duly executed copy of this 
Ordinance to the Board of Directors of the District or its designee, together with the jurisdictional 
and geographic boundaries of the City for inclusion in the jurisdictional and geographic boundaries 
of the District. 
 
SECTION 4:  The City authorizes and directs the Mayor of Florissant to appoint a member of the 
Advisory Council of Missouri Clean Energy District and to notify the District of the person so 
appointed.. 
 
Section 5:  This ordinance shall become in force and effect immediately upon its passage and 
approval. 
 
 Adopted this _____ day of ____________, 2016. 
 
 
       ___________________________ 
       Jackie Pagano 

President of the Council 
         
 
 Approved this _____ day of _______________, 2016. 
 
 
       ___________________________ 
       Thomas P. Schneider   

Mayor, City of Florissant 
 
ATTEST: 
 
_______________________________ 
Karen Goodwin, MMC/MRCC 
City Clerk 
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What	is	
PACE?
Property	Assessed	
Clean	Energy
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The	Key	to	Energy	Efficiency

The	Missouri	Clean	Energy	District	(MCED)	has	partnered	with																																																																	
Renovate	America	to	bring	PACE	financing	to	Missouri	property																																																																
owners	through	the	HERO	program.	

Renovate	America	brings	private	capital	to	meet	public	policy	objectives	and	is	the	only	company	to	widely	market	
PACE	bonds	with	six	securitizations	complete.

Our	proven	model	enables	us	to	provide:	
• Ongoing	capital
• Industry-leading	consumer	protections
• Dependable	support	services
• Comprehensive	technology	infrastructure

…all	at	no	cost	to	government.
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Property	Assessed	Clean	Energy	(PACE)	

A	moment	of	opportunity:

• Every	year,	1	in	6	property	owners	replace	a	system	
that	affects	energy	consumption

PACE	Community	Benefits:	

• Reduced	carbon	emissions
• Less	energy	consumption

• Lower	utility	bills

• Creation	of	new,	local	jobs

• Increased	property	values
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Property	Assessed	Clean	Energy	(PACE)	Financing

HERO	is	Property	Assessed	Clean	Energy	
(PACE)	financing,	which	is	designed	to	
make	payments	affordable	by	offering	a	
fixed	interest	rate	that	is	payable	over	
an	extended	period	of	time	along	with	
property	taxes.

PACE	Overview:
• New	way	to	pay	for	energy	efficiency	

and	renewable	upgrades

• Financed	measures	become	a	fixed	
asset	and	are	repaid	overtime	
through	a	voluntary	tax	assessment	
on	the	property	tax	bill

• Eligibility	based	on	home	equity,	not	
credit	score	
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HERO	Advantage

When	you	have	HERO	in	your	community	you	are	protecting	property	owners	before,	during	and	upon	completion	
of	every	project.	

HERO	Products:

Over	one	million	models	of	efficiency	
products	qualify,	including:

HERO	Features:
• 100%	Financing

• Approvals	Based	on	Home	Equity

• Low	Fixed	Interest	Rates
• 5,	10,	15	or	20	Year	Payment	Terms

• Consumer	Protections

• HVAC

• Windows	&	Doors
• Solar

• Roofing

• Insulation

Packet Page 111 of 179



7© 2016 Renovate America, Inc. All Rights Reserved.

Community	
Support:
Consumer	Protection	&	
Contractor	Training
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Community	Support

Municipal	Support

Dedicated	Market	Development	Managers	are	
assigned	to	every	municipality	to	provide	program	
education,	continued	support,	and	to	respond	to	
constituent	inquiries.	

Contractor	Training

Our	representatives	in	the	field	provide	training	and	
ongoing	assistance	on	Program	implementation.

Dispute	Resolution

Every	property	owner	complaint	receives	a	full	
investigation.	When	necessary,	our	investigators	will	
intervene	to	resolve	any	disputes.

We	provide	dedicated	support	to	property	owners,	contractors,	real	estate	professionals,	and	municipalities	
through	every	step	of	the	process.

HERO	Property	Advisors:	855-225-HERO

A	dedicated	division	of	specialists	are	available	to	assist	
real	estate	professionals	and	homeowners	during	the	
selling	or	refinancing	process	and	answer	any	questions	
that	may	arise.

HERO	Hotline:	855-HERO-411

Our	full	service	call	center	is	available	to	property	
owners	and	contractors	from	project	start	to	
completion.
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Consumer	Protection	Policy

Contractor	ID	Verification

HERO	Registered	Contractors	are	all	verified,	and	are	required	
to	adhere	to	our	industry-leading	consumer	protections.

Support	Start	 to	Finish

Our	U.S.	based	support	is	available	to	contractors	and	
property	owners	seven	days	a	week.	

Product	Verification

In	addition	to	the	HERO	Product	Eligibility	Specifications,	all	
products	installed	must	meet	or	exceed	applicable	local,	
state,	and/or	federal	permitting,	codes,	and	standards.

Payment	Protection

No	payments	are	made	to	the	contractor	until	the	property	
owner	signs	a	completion	certificate	to	verify	the	project	has	
been	completed	to	their	satisfaction.

HERO	has	developed	industry	leading	Consumer	Protection	Policies	for	the	home	energy	
improvement	financing	sector:
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HERO	Protects	Elderly	Consumers

Compliance	agents	provide	the	following	
additional	services	for	elderly	protection:

• In-home	visits	(regular	follow-ups)
• Contractor/property	owner	mediation	

services
• Liaise	with	Elder	Protection	Organizations
• 100%	resolution	of	all	 reasonable	matters

Additional	preventative	controls	in	place	for	
homeowners	over	the	age	of	64:

• Trained	specialists	who	ask	specific	
questions	to	gauge	property	owner’s	
capacity	to	enter	into	a	contract

• Verbal	confirmation	of	financing	terms
• Verbal	confirmation	from	homeowners	

before	contractors	are	paid
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Technology	
Platform
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HERO	Supports	Government	Partners

Features:

Up-to-the	minute	reports	provide	data	on:	
• Economic	stimulus	&	impact

• Environmental	impact	&	savings

• Drill-down	on	metrics	by	community

• Ability	to	view	different	time	periods

HERO	Gov provides	real-time	access	to	data	so	that	government	partners	can	see		– at	any	time	– the	impact	of	
the	program	on	their	community.
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HERO	Supports	Contractors

HERO	Pro	provides	the	most	comprehensive	suite	of	software	tools	for	
estimating	and	financing.

Features:
• Proposal	tools

• Estimating	calculators
• Job	tracking	dashboard

• Electronic	 signatures

• Step-by-step	process

• Financing	document	generation
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HERO	in	
Action:
Success	&	Awards
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125,000+	approved	applications	for	$7.3	Billion

61,500+	homes	improved

$1.45+	Billion	funded	 in	upgrades

12,300+	local	jobs	created

$2.51+	Billion	in	annual	economic	impact

2.51+	Million	tons	of	abated	CO2 emissions	

$2.53+	Billion	in	utility	bill	savings	

Said	that	HERO	Program	Representatives	are	
friendly,	knowledgeable	and	professional.

Said	that	they	would	recommend	the	HERO	
Program	to	a	friend	or	relative.

97

96

The	HERO	Story	in	California	– Success	Since	2012

Numbers	reflect	HERO	program	lifetime	results	through	April	2016
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Awards	&	Recognition

U.S.	Climate	Leadership	for	
Innovative	Partnerships
U.S.	Environmental	Protection	
Agency

White	House	Water	Summit
Office	of	Science	and	
Technology	Policy

Environmental	&	Economic	
Partnership
Governor	of	California

President’s	Award	for	
Excellence
Southern	CA	Association	of	
Governments

Model	Community	
Achievement	Award
South	Coast	Air	Quality	
Management	District

Best	Residential	Partnership
U.S.	Green	Building	Council	

Best	of	the	Best
Urban	Land	Institute	

Business	Achievement	Award
Climate	Change	Business	
Journal	
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Frequently	Asked	Questions

What	is	PACE?	
PACE	stands	for	Property	Assessed	Clean	Energy.	It	is	a	government	initiative	 that	enables	the	financing	of	energy-
efficient	and	renewable-energy	upgrades	to	buildings,	both	residential	and	commercial,	to	be	repaid	over	time	
through	a	voluntary	tax	assessment.	PACE	helps	local	economies	grow	and	creates	new,	skilled	jobs.	Energy-efficiency	
savings	also	reduce	CO2	emissions	and	offer	energy	independence.	

What	is	the	HERO	Program,	and	how	does	it	work?	
The	Home	Energy	Renovation	Opportunity	(HERO)	Program	is	the	PACE	program	offered	by	Renovate	America	under	
in	partnership	with	the	Missouri	Clean	Energy	District	(MCED.)	Renovate	America	offers	a	network	of	trusted	
contractors	and	industry-leading	consumer	protections	that	help	more	property	owners	confidently	invest	in	
upgrading	their	homes	with	energy-efficiency	and	renewable	energy	renovations.	

What	types	of	home	improvements	are	eligible?	
Over	one	million	products	are	eligible	 for	HERO.	Typical	projects	include:	solar	photovoltaic	(PV)	systems;	energy-
efficient	space	heating,	ventilation	and	air	conditioning	(HVAC);	energy-efficient	windows,	skylights,	and	doors;	solar	
thermal	water	heating;	air	sealing	and	weatherization;	insulation;	and	indoor	energy-efficient	light	fixtures.

What	are	the	costs	and	benefits	of	offering	HERO	in	my	community?	
There	are	no	costs	to	offering	the	HERO	Program	and	it	does	not	require	dedicated	staff	resources	to	develop	
or	implement	the	Program.	HERO	will	benefit	your	community	by	reducing	energy	consumption,	stimulating	local	
business,	creating	sustainable	jobs,	and	lowering	greenhouse	gas	emissions.
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PACE Consumer Protection Policies 
Version 1.0 

(Residential PACE Program) 
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 OVERVIEW 

Property assessed clean energy (“PACE”) programs enable an unprecedented range of 
homeowners to access energy efficiency, renewable energy, and water efficiency measures that 
improve the financial, functional and environmental aspects of home ownership.  Improvements 
such as these make homes less costly to operate and more comfortable to live in, while 
simultaneously reducing energy and water consumption.  Without PACE Programs many 
homeowners would have no, or costly, access to such benefits. 
   
PACE Programs (“PACE Programs” or the “Program”), including the government authority 
sponsoring and administering them (“Authority”, Program Administrator” or “Administrator”) 
and, where applicable, the entity or entities who help implement them (“Partner”), deliver tools 
and resources that enable homeowners to make smart, informed and responsible choices 
regarding such measures (“Measures”).  Appropriate use of such tools is the responsibility of all 
Programs, which means that care needs to be taken with homeowners before, during and after 
origination of Program financing.  In other words, consumer protections that serve homeowners 
must be a core value of the Program, the Authority and the Partner.  In this document, 
“Partner” refers to the government authority in all cases where the Program does not include a 
third party non-government partner. 
 
The baseline consumer protection policies of the Program cover the following areas: (i) Risk, (ii) 
Disclosures and Documentation, (iii) Financing Terms, (iv) Operations, (v) Post-Funding 
Support, (vi) Data Security, (vii) Privacy, (viii) Marketing and Communications, (ix) Protected 
Classes, (x) Contractors, (xi) Eligible Products, (xii) Pricing, (xiii) Reporting, (xiv) Closing & 
Funding and (xv) Examination.  These Policies provide homeowners with a greater level of 
consumer protection than any other form of financing.  They also guide the Program’s 
implementation, enabling the transformation of its potential into tangible benefits for 
homeowners.   
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1. RISK 
Policy Summary:  The Program blends traditional credit risk considerations together with statutory 
requirements and legislative policy to develop risk criteria that are fitted to the Program.  These 
criteria take into account the unique risk profile that this form of financing presents to enable 
qualifying homeowners to access it.  While this process will exclude unqualified homeowners and 
properties, special consideration has been given to developing inclusive standards.  These criteria 
examine four key attributes of every financed project: (i) the real property on which the 
improvements will be installed (“Property” or “Properties”), (ii) the encumbrances presently 
recorded against the Property, (iii) the nature of the improvements to be installed; and (iv) the 
homeowner’s mortgage and property tax payment history.  

1.1. Properties.  Consistent with foundational considerations, it is the policy of the Program to 
make the Program available to the entirety of the existing residential housing stock in 
political boundaries of the Program.   Properties for which this form of financing is not 
available include: (i) commercial properties (including residential properties comprising four 
(4) or more units), (ii) new properties under construction and (iii) tax exempt properties 
(properties not subject to levy), such as tribal, non-profit or state-owned residential 
properties.  If requested in good faith by the homeowner applying for the Program, the 
Partner is responsible for completing a “second look” eligibility review of all applications 
related to properties initially determined to be excluded, re-examining the specific attributes 
of the Property in question and confirming or modifying the original determination. 

1.2. Encumbrances.  The encumbrance profile of Properties is an important element of the 
decisioning process for Program participation.  The Program is designed to harness unused 
financing capacity of homes in which eligible improvements are installed.  Such financing is 
inappropriate if it burdens Properties and their owners too greatly.  Accordingly, Properties 
eligible for Program financing will have the following attributes: 

1.2.1. All mortgage-related debt on the Property may not exceed 90% of the Property’s fair 
market value (“FMV”), or assessed value if market value data is unavailable or 
unreliable, at the time of initial approval; 

1.2.2. Reliability of the Program FMV model should be verified through an accepted and 
regular audit process, sampling appraisal data as a means of measurement and 
verification; 

1.2.3. The financing may not exceed (i) fifteen percent (15%) of the FMV of the Property, 
up to the first seven hundred thousand dollars ($700,000) of the Property’s FMV, and 
(ii) ten percent (10%) of the remaining value of the Property above seven hundred 
thousand dollars ($700,000); 

1.2.4. The total mortgage-related debt on the underlying Property plus Program financing 
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may not exceed the FMV of the Property; and 
1.2.5. The total amount of any annual property taxes and assessments shall not exceed five 

percent (5%) of the Property's FMV, determined at the time Program financing is 
approved. 

1.3. Eligible Improvements.  The Program provides financing for a broad range of eligible 
products and projects permanently-affixed to the Property, the details of which are set forth 
in Section 11 below.  The Program is not available to finance ineligible products and 
projects, which comprise everything not specified in Section 11.  While the Program is 
responsible for confirming compliance with the Section 11 requirements, it is not 
responsible for determining post-installation energy performance, savings or efficacy of 
such products or projects.  The Program relies on U.S. Department of Energy, the 
Environmental Protection Agency and other government agencies in determining what 
constitutes an Eligible Improvement. 

1.4. Homeowners.  PACE Program assessments appear as line items on property tax bills and 
homeowners repay their financing when they pay their property tax bills.  The mortgage and 
property tax payment history of homeowners of record thus is an important decisioning 
element of Program eligibility criteria.  Accordingly, at the time of application, homeowners 
eligible for Program financing will have status and payment histories that are consistent with 
the following: 

1.4.1. The Applicants are the owners of record; 
1.4.2. Property tax payments for the assessed Property are current.  Additionally, the 

homeowner must certify that there is no more than one late payment for the shorter of 
(i) the previous three years, or (ii) since the present homeowner acquired the 
Property; 

1.4.3. Homeowner(s) are current on all mortgage debt, and have been late on such payments 
no more than once (30 days maximum) during the 12-month period preceding 
funding; 

1.4.4. No homeowner applicant has had any active bankruptcies within the last 7 years; 
provided, however, that this criterion can be met if a homeowner’s bankruptcy was 
discharged between two and seven years before the application date, and the 
homeowner(s) have had no payments (mortgage and non-mortgage) past due for more 
than 60 days in the most recent 24 months; and 

1.4.5. Homeowner(s) have no involuntary lien(s) recorded against the Property in excess of 
$1,000.  
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2. DISCLOSURES & DOCUMENTATION 
Policy Summary:  The documentation of the Program gives it shape, integrity and enforceability.  
Program participation documentation embodies principles key to the Program such as clarity, 
fairness, compliance, disclosure, knowledge and completeness.  A reader who has spent time 
with the documentation should develop an unambiguous understanding of each and every right, 
risk and obligation associated with the Program’s financing product.  PACE is a new form of 
financing that, while sharing some features of traditional financing, presents new considerations 
for homeowners.  Disclosures covering Program financing’s unique repayment cycle (annual or 
semiannual) and the Federal Housing Finance Authority announcement regarding payoff of 
Program financing at the time of sale or refinance are among the new considerations.  Best 
practices counsel the Program to disclose traditional financing terms (e.g., interest rates, 
financing term, payment amounts) as well.  In the end, a homeowner who understands the 
Program’s disclosures will be informed and have a clear understanding of the Program’s 
traditional and non-traditional features. 
 

2.1. Document timing.  Before commencement of any Program-financed project, a 
homeowner needs to: (i) submit an application; (ii) receive approval of the Measures 
from the Partner; and (iii) execute documentation covering the terms described in this 
Section and in the Disclosures summarized in this Section.  Following construction of 
the Measures, a homeowner needs to: (i) execute an acknowledgement that the 
installation of the Measures has been completed satisfactorily; and (ii) receive a final 
summary of costs and payments.  Delivery to, and execution of all such documentation 
by, the homeowner is the responsibility of the Partner. 

2.2. Terms.  Terms that are fundamental to the Program and that need to be reflected in its 
documents comprise: (i) the amount financed, fees and capitalized interest included, (ii) 
the repayment process and schedule, (iii) the payment amounts, (iv) a term that does not 
exceed the useful life of the improvements, (v) the rate of interest charged, (vi) a rate of 
interest that is fixed (not variable), (vii) a payment schedule that fully amortizes the 
amount financed, (viii) the nature of the lien created upon recordation, (ix) the specific 
improvements to be installed, (x) the 3-day right to cancel the financing, (xi) the right to 
withhold approval of payment until the project is complete, and (xii) Section 5899.2 
rights for solar lease improvements.  It is the responsibility of the Partner to prepare, 
deliver and arrange for execution of documents reflecting such terms. 

2.3. Disclosures Policies.  Disclosures heighten homeowner’s awareness of key program 
financing terms and risks that appear in the Program terms and documentation.  It is the 
policy of the Program that Partners confirm delivery to, and receipt by, homeowners of 
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these disclosures, and obtain written acknowledgement that homeowners have read and 
understand them.  The following comprise the key disclosures of the Program provided 
by Partners in a financing summary in the form attached hereto as Attachment A.  

 
Disclosures Description 

Term of financing The maximum time period of the financing  
Amount financed  The total amount financed, including fees and capitalized 

interest  
Annual payment amount The amount due each year, even if paid in semi-annual 

installments or through impound payments  
Annual interest rate/APR The effective interest rate after taking into account all fees and 

capitalized interest  
Improvements financed The Measures installed  
FHFA risks The risk that the homeowner may need to pay off the PACE 

assessment at the time of sale or refinance 
Right to cancel The 3-day right to rescind the financing  
Prepayment The right to prepay the Program financing without penalty  
 

The following comprise additional key disclosures of the Program provided by Partners. 

 

Disclosures Description 

Program overview A document or section of a document that provides a 
comprehensive summary of the Program, including a summary 
of a homeowner’s rights and obligations 

Property tax repayment process Payment of a homeowner’s property tax bill that will include a 
line item related to the installed Measures 

Tax benefits Benefits associated with the purchase of certain Measures and 
the annual payments related to them. 

Privacy A notice describing the privacy policies of the Program 
Federal disclosures Those appearing in the Program application 
Foreclosure The foreclosure process in the event of a homeowner default 
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2.4 Confirmation of Terms.  For all Program financing applications associated with 
contractors that are either new to the Program or are on a Partner’s “watch list” (i.e. those 
contractors that are not “Top Rated Contractors” defined below), it is the policy of the Program 
that such Partner confirm live by telephone with the homeowner applicant each Program 
financing term listed in (b)-(g) of this Section 2.4 below.  These confirmation requirements do 
not apply to contractors who have reached the Partner’s top rating category (the “Top Rated 
Contractors”).  For Top Rated Contractors, it is the policy of the Program that the Partner 
conduct randomized calls to homeowners to confirm financing terms.  

Notwithstanding the above, irrespective of the contractor with whom the Program financing is 
associated, it is the policy of the Program that the Partners confirm live by telephone for each 
applicant who is over 64 years old the Program financing terms listed in (a)-(g) of this Section 
2.4 below, and any other special categories of homeowners as designated by the Program.  For 
avoidance of doubt, for homeowners over 64 years old, a voicemail message does not satisfy the 
requirement of Program financing term confirmation under this Section 2.4. 

When confirming terms of a Program financing with a homeowner, the Partners will request the 
homeowner to describe generally the improvement(s) being financed using the Program 
financing, and will ascertain that the homeowner understands: 

(a)  The reason for the specific improvement(s) being obtained by such homeowner.   
(b) His or her total estimated annual payment. 
(c) The date his or her first tax payment will be due. 
(d) The term of the Program financing.  
(e) Any additional fees (including recording fees) that will be charged to him or her. 
(f) That payments for the Program financing will be added to his or her property tax bill and 

will cause the property tax bill to increase. 
(g) That he or she may make payments on the Program financing either directly to the county 

assessor’s office or through his or her mortgage impound account. 
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3. FUNDING  
Policy Summary:  PACE is a new form of financing that, while sharing some features of 
traditional financing, presents new considerations for financing capital sources and structures.  
Best practices counsel the Program to proactively solicit feedback from Program stakeholders 
and homeowners and incorporate learnings into policy improvements which benefit 
homeowners.  
 
Interest Rates.  It is the policy of the Program that the Partner offers fixed simple interest rates, 
and payments that fully amortize the obligation.  Variable interest rates or negative amortization 
financing terms are not permitted.    
Sustainable funding source.  It is the policy of the Program that Partners establish a sustainable 
source of capital for funding PACE financed projects separate from the Authority’s general fund 
or budget and have access to capital markets to ensure funding of qualified projects is available 
on a consistent basis.  A Partner must demonstrate the capacity to fund assessments that the 
Administrator anticipates originating through such Partner over the six (6) month period 
immediately following the Administrator’s review of such Partners’ financial statements.  
Subordination.  The Program is not required but may offer the capability to accommodate 
homebuyers and homeowners by offering subordination of certain rights of its PACE assessment 
lien to the lien of a mortgage or deed of trust.  The subordination may provide the lien under a 
mortgage or deed of trust with senior rights such that the lender will be induced to make a loan 
on a PACE-assessed property.  The subordination option may be made available to homebuyers 
and homeowners in accordance with policy agreed upon by the Authority and the Partner. 
Contractor fees.  It is the policy of the Program that Partners can only charge fees to contractors 
offering Program financing as long as Partners (i) clearly and conspicuously disclose such fees to 
homeowners and (ii) require that contractors absorb such obligations and not pass such fees on to 
homeowners.   
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4. OPERATIONS 
Policy Summary:  Operations delivers the Program to homeowners.  Operations commercializes, 
productizes and draws on the work completed in a broad range of disciplines by the Partner or 
its Partner, such as sales, training, risk, contractor engagement, municipal engagement, 
accounting, finance, legal, capital markets, compliance, business development, marketing, 
government affairs and corporate development.  While each operating unit incorporates 
thoughtful and highly effective consumer protections in the work it produces, Operations is the 
gatekeeper responsible for assuring that the Program has the people, processes, tools and 
technology necessary to deliver to homeowners the Program financing product, as well as the 
consumer protections described in these Policies. 
Operational consumer protection policies.  It is the policy of the Program that the Administrator 
and its Partner develop and provide people, processes, tools and technology necessary to support 
the consumer protection measures described in detail elsewhere in this policy, including: (i) risk 
and underwriting processes; (ii) terms and documentation delivery systems; (iii) documentation, 
maintenance and retrieval processes; (iv) disclosure development, delivery and acknowledgment 
receipt; (v) post-funding support for homeowners and other stakeholders such as real estate 
professionals; (vi) data security measures; (vii) privacy policy development and protections; 
(viii) marketing and communication oversight; (ix) protected class data and communication 
processes; (x) contractor management and engagement; (xi) eligible product database and/or list 
development and maintenance; (xii) implementation of the maximum financing amounts; (xiii) 
key metrics reporting; (xiv) closing and funding processes (including the ability to fulfill 
financing obligations);  (xv) examination data production; and (xvi) implementation of 
procedures to identify and prohibit conflicts of interest within and associated with the Program.  
  

Packet Page 132 of 179



Page 10 of 22 
 

5. POST-FUNDING HOMEOWNER SUPPORT 
Policy Summary:  A public/private partnership is at the core of the Program. This partnership 
carries with it elevated consumer protection responsibilities that apply to the Program with as 
much significance during the post-funding period as they do during the time of application and 
origination.  Establishing and operating an executive office responsible for customer care that 
responds to inquiries, complaints, contractor and workmanship concerns, product performance 
questions and related matters for the lifecycle of the improvements financed is fundamental to the 
consumer protections that the Program provides. 

5.1. Proactive Engagement.  It is the policy of the Program that the Partner and its Partner 
proactively to monitor and test the consumer protections delivered to homeowners, and 
to request feedback from homeowners and contractors to identify areas in need of 
improvement. 

5.2. Onboarding.  It is the policy of the Program that Partners develop and implement a post-
installation onboarding procedure to reinforce key characteristics of the Program, such 
as those highlighted in the Program disclosures. 

5.3. Payments.  It is the policy of the Program that the Partner have disclosures and resources 
in place to resolve homeowner questions regarding matters such as impound account 
catch up payments, payment timing inquires and payment amount reconciliation.  It is 
also the policy of the Program that the Partner implement procedures for responding to 
requests for partial or full prepayment of their PACE property tax assessment in a timely 
and complete manner. 

5.4. Inquiries and complaints.   It is the policy of the Program that the Partner receive, 
manage, track, timely resolve, and report on all inquiries and complaints from 
homeowners.  This policy contemplates development of a team with the skills necessary 
to perform inspections, meet with homeowners and contractors, investigate matters, and 
mediate resolutions with homeowners and contractors.  The Partner must proactively 
work to resolve inquiries and complaints in a reasonable and timely manner and in 
accordance with the Program guidelines and must make communication for homeowners 
available during regular business hours by phone, email and facsimile communication. 

5.5. Real estate transactions.  It is the policy of the Program that the Partner develop 
capabilities to assist homeowners who are refinancing or selling their Properties.  The 
Partner must support real estate professionals providing services to refinance and sales 
transactions for properties with PACE assessments.  
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6. DATA SECURITY 
Policy Summary:  Trust is fundamental to any financing relationship, and Program financing is 
no exception.  The public/private partnership at the center of the Program, as well as the 
confidential relationship homeowners have with the Program Partner mandate that any market-
ready Program be in robust compliance with sturdy cyber-security standards, and in particular 
develop secure and tested processes that protect homeowner personal identifiable information at 
points of potential vulnerability, especially during the application process. 

6.1. Information systems.  It is the policy of the Program that the Partner develop and comply 
with secure and tested processes to protect the personal identifiable information of the 
homeowner described in Section 7 below.  Such secure and tested processes should, at a 
minimum, include:  
6.1.1. A cyber-security policy and protocol that, at a minimum, requires data encryption 

“during transmission” and “at rest,” and compliance with sturdy cyber-security 
standards. 

6.1.2. The Partner is responsible for controlling access to information, based upon, job 
function and need-to-know criteria.  

6.1.3. The Partner is responsible for taking security measures that protect the security 
and confidentiality of consumer records and information in proportion to the 
sensitivity of the information, including, without limitation, requiring all 
computers and other devices containing any confidential consumer information to 
have all drives encrypted with industry standard encryption software. 

6.1.4. The Partner is responsible for monitoring and logging all remote access to its 
systems, whether through VPN or other means. 

6.1.5. Data security policies are subject to auditing and penetration testing conducted by 
an independent auditor hired by the Authority at least annually and any time a 
change is made that may have any potential impact on the servers, security 
policies or user rights. 

6.1.6 The Partner is responsible for ensuring minimum viable configurations are in 
place on all servers.  All firewalls should have continuous logging enabled.  In 
addition, access control lists and audited server configurations should be used to 
ensure that data security is maintained. 

6.2. Personnel. 
6.2.1. The Partner is responsible for informing and enforcing the compliance with the 

Program’s data privacy and security policies on the part of every employee, 
contractor, vendor, agent, service provider, representative, and associate who is 
exposed to personal identifiable information of homeowners. 
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6.2.2. The Partner is responsible for implementing protections and controls to prevent 
unauthorized copying, disclosure, or other misuse of sensitive consumer 
information.  
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7. PRIVACY 
Policy Summary: The trusting and confidential relationship that exists between homeowners and 
Program extends to the Partner’s use of homeowner data.  Compliance with the Gramm- Leach-
Bliley Act as well as the establishment of clear opt-in and opt-out protocols for information 
sharing are the pillars of the Program’s privacy policy.  More broadly, Program must protect and 
manage sensitive consumer information, must respect the privacy of all homeowners, and must 
implement robust controls to prevent unauthorized collection, use and disclosure of such 
information. 
The following summarizes the Program’s privacy policy:  

7.1. Privacy policy.  The Program obtains sensitive consumer information from homeowners 
as part of the application process for Program participation or through other homeowner 
touch points with the Program.  It is the policy of the Program that the Partner develops 
and delivers to homeowners who apply for the Program or who otherwise provide 
personal identifiable information (e.g., full name, home address, social security numbers, 
date of birth,)   a privacy policy that complies with state and federal law (e.g., the 
Gramm-Leach-Bliley Act) and, in particular, prohibits sharing with third parties personal 
identifying information of homeowners without the homeowners’ express authorization 
except where expressly permitted by state and federal law.  Such privacy policy will 
cover (i) the sources from which sensitive consumer information is obtained, (ii) the 
Partner’s use of sensitive consumer information, and (iii) a mechanism by which a 
consumer may opt-out of sharing information.    The Partner will deliver to homeowners 
any updates to such privacy policies. 

7.2. Application process.  It is the policy of the Program that all personal identifying 
information provided by a homeowner to the Partner during the application process is 
provided directly by the homeowner to the Partner.  The Partners will establish processes 
and controls to ensure that personal identifiable information of a homeowner is obtained 
directly from such homeowner (or his verifiable legal representative or attorney in fact) 
and not from a contractor or other third party. 
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8. MARKETING & COMMUNICATIONS 
Policy Summary:  Clear, informative, truthful, balanced, transparent and complete 
communications are essential for the Program.  The stakeholders of any Program include 
(without limitation) homeowners, contractors, the Authority, government officials and staff, 
investors, finance partners, real estate professionals and lenders.  Communications, acts and 
practices that mislead stakeholders add ineligible expense to PACE financing or to the Program, 
abuse stakeholders, and otherwise fail to meet the core communication standards of 
appropriateness for the Program and are not acceptable. 

8.1. Prohibited practices.  It is the policy of the Program to prohibit practices that are or 
could appear to be unfair, deceptive, abusive, and/or misleading, that violate laws or 
regulations, that provide tax advice, that are inappropriate, incomplete or are inconsistent 
with the Program’s purpose (e.g., use of check facsimiles to dramatize the amount of 
PACE Program financing available or presented as if a negotiable instrument).  
Marketing practices that are likely to add unnecessary expense to a homeowner (e.g., 
paying consumers for applications), that unlawfully use sensitive consumer data or that 
violate any other law or regulation (including, for example, practices related to 
telemarketing) are prohibited.  

8.2. Permitted practices.  It is the policy of the Program to adhere to all legal and regulatory 
requirements (e.g., telemarketing) pertaining to its advertising and marketing efforts.  On 
the basis of providing clear and concise communication to consumers, any practice that 
promotes informed decisioning on the part of homeowners and is not prohibited as 
described in section 8.1 above is permitted.  The Partner is responsible for developing, 
delivering to and enforcing marketing guidelines for the Program’s Registered 
Contractors.  Any marketing materials that fall outside of marketing guidelines 
established must be approved by the Partner to ensure that they are not unfair, deceptive, 
abusive and/or misleading. 

8.3. Tax advice.  It is the policy of the Program that no Partner, contractor or third party (who 
is not a tax expert) may provide tax advice to consumers regarding their Program 
financing which includes making affirmative statements or claims as to the tax 
deductibility of the payments. Homeowners are encouraged to seek the advice of an 
expert regarding tax matters related to the Program.  The Program shall monitor and test 
the sales practices of employees and contractors to confirm adherence to the policy set 
forth in this Section 8.3.   

8.4. Payments in Exchange for Financing. It is the policy of the Program that no Partner, 
contractor or Affiliated Individual may provide a direct cash payment or other thing of 
value to a homeowner explicitly in exchange for such homeowner’s selecting Program 
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financing.  For avoidance of doubt, the limitations provided in this Section 8.4 are not 
intended to prevent the Program from offering to homeowners, contractors or Affiliated 
Individuals promotions that are not explicitly part of the exchange referred to in the 
preceding sentence.  
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9. PROTECTED CLASSES 
Policy Summary:  It is the Partner’s responsibility to ensure compliance with all state and 
federal laws that cover individuals in protected classes (e.g., race, religion, color, marital status, 
sex, national origin, citizenship, presence of children, disability, gender, age and/or sexual 
orientation because an applicant receives income from a public assistance program, or because 
an applicant has in good faith exercised any right under the Consumer Credit Protection Act.)  
Heightened protections for homeowners over 64 years old, such as confirming understanding of 
financing terms and project specifications, is a focus of the Program.  The Partner is responsible 
for protecting against intended and unintended non-compliance with such standards, and in 
particular for providing legally unbiased access to, and decisioning of, requests for Program 
financing. 

9.1. General.  It is the policy of the Program that controls be designed to monitor and test 
compliance with all state and federal laws covering homeowners in protected classes. 

9.2. Elders.   It is the responsibility of the Partner to develop and implement a program that 
validates elder homeowner (i.e., homeowners over 64 years old) understanding of the 
eligible improvement project for which they are seeking Program financing, including 
the terms of such financing. 

9.3 Financing Access and Decisioning.  It is the responsibility of the Partner to provide 
legally unbiased access to, and decisioning of, requests for Program participation. 

  

Packet Page 139 of 179



Page 17 of 22 
 

10. CONTRACTOR REQUIREMENTS 
Policy Summary:  Contractors and their sales persons are one of the primary means through which 
homeowners become aware of Program participation options.  Contractors and their sales persons 
enter into contracts with the Partner, and register with all relevant state and local licensing boards 
and agencies.  Contractors are required to follow a code of conduct, maintain policies of insurance, 
post bonds, follow marketing requirements, complete training courses, among other similar 
obligations, all of which are designed to assure positive and productive homeowner interaction with 
the Program. 

10.1. Policies.  It is the policy of the Program that all contractors who sell, install, or manage 
subcontractors who install, eligible improvements will have executed and that all such 
contractors and all employees, entities, owners, partners, principals, independent 
contractors, third party agents or other person who perform any services for the 
contractor in connection with a Program financing (collectively, the “Affiliated 
Individuals”) meet the requirements of the Program’s Contractor Participation 
Agreement, which include: 

10.1.1. Compliance with the current Registered Contractor code of conduct, a sample of 
which is attached hereto as Attachment B or other code of conduct that embodies 
the principles outlined in Attachment B; 

10.1.2. Maintenance of an active license, and be in good standing, with the California 
Contractor State License Board (“CSLB”), including compliance with the CSLB 
(or equivalent agency or program) insurance and bonding requirements;   

10.1.3. Execution of the Program’s Contractor Participation Agreement only by a person 
who is listed as an Responsible Managing Owner (“RMO”), Responsible 
Managing Employee (“RME”), Responsible Managing Manager (“RMG”) , 
Responsible Managing Member (“RMM”), sole owner or qualifying partner with 
the CSLB and who is authorized to act on behalf of, and who is responsible for 
the actions of, a Registered Contractor (a “Qualifying Individual”); 

10.1.4. Oversight and management of employees, independent contractors and 
subcontractors who provide services to Registered Contractors accessing the 
Program;   

10.1.5. Meeting all other state and local licensing, training and permitting requirements;  
10.1.6. Compliance with the Program’s marketing policies; and 
10.1.7. Ensuring all Affiliated Individuals register with the Program. 

10.2. New Contractors.  Regarding Registered Contractors new to the Program, it is the 
policy that the Partner: 
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10.2.1. Has a specified probationary period (i.e., place the new Registered Contractors on 
a watch list) until the new Registered Contractors have completed the required 
number of Measures; 

10.2.2. Has procedures in place, during the Registered Contractor probationary period, to 
provide additional quality assurance steps for Measures completed by the 
Registered Contractors on the watch list; and 

10.2.3. Has procedures in place to review Registered Contractor work to confirm 
satisfactory completion of projects conducted during the probationary period for 
which Program financing is used. 

10.3    Contractor Management.  It is the policy that the Partner implement contractor 
management systems and procedures that manage and track contractor training and 
compliance violations on an individual and company basis.    

10.4   Contractor Training.  It is the policy of the Program that each Partner make 
available contractor training regarding, at a minimum, the following: (i) the 
applicable contractor code of conduct terms as required by the Program, (ii) 
protected classes, including, without limitation, elder protection, and (iii) other 
consumer protection measures as required by the Program. 

10.5  Remedial Action.  Partners warn, suspend or terminate a Registered Contractor 
and/or Affiliated Individual from the Program based on violations of the Contractor 
Participation Agreement.   The Program does not accept Program applications 
processed by suspended or terminated contractors and/or associated representatives. 
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11. ELIGIBLE PRODUCTS  
Policy Summary: The Program enables and encourages homeowners to install Measures on their 
homes which are designed but not guaranteed to save water or energy. The Program is responsible 
for implementing practices and controls (e.g., eligible product databases and product confirmation 
processes) ensuring that financing is used only for eligible Measures, and that it is not provided for 
ineligible ones. Program product eligibility criteria ensure that property owners are financing 
improvements which are industry recognized for achieving higher levels of home energy or water 
efficiency. While the Program is responsible for confirming compliance with the initial capacities of 
such products, it is not responsible for determining post-installation energy performance, savings or 
efficacy of such Measures.  
 

11.1. Policies.  Consistent with the objectives of the PACE enabling legislation, it is the 
policy of the Program through consultation with the Partner and the Authority to: 

11.1.1. Establish, and maintain an eligible products database and/or list, documenting the 
associated eligibility specifications for each product that conform to the 
requirements outlined in Attachment C hereto; 

11.1.2. Define a process for adding or modifying the eligible product database;  
11.1.3. Ensure that eligible product energy efficiency/water efficiency/energy generation 

(as applicable) performance standards are calibrated and verified using 
performance criteria that the U.S. Department of Energy, U.S. Environmental 
Protection Agency, the California Energy Commission and/or other federal and 
state agencies or other reputable third parties has established; 

11.1.4. Use credible third party sources to determine the useful life of the product, which 
will be used to set the maximum term for the Program’s financing; and 

11.1.5. Require that the product is permanently affixed to the Property. 
11.2. Procedures.  It is the policy of the Program that the Partner establish procedures 

confirming that the homeowner applying for Program financing intends to install 
eligible products, and that at the time of funding such improvements have been 
installed. 

11.3. Ineligible Products.   
11.3.1. Financing of ineligible products under the Program is prohibited. 
11.3.2. Products that are not included on the eligible products list or in the eligible 

products database can be submitted for review by the Program, if a homeowner 
has a good faith reason to believe they should have been included. 
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12. MAXIMUM FINANCING AMOUNT 
Policy Summary:  Many homeowners cannot readily access price information regarding the 
installation of energy efficiency, renewable energy and water conservation improvements for 
their homes, and cost often is a key economic consideration.  While the Program does not set 
price controls, it implements a maximum financing amount (“MFA”) procedure based upon the 
fair market value of the Measures.  The MFA sets the ceiling for amounts that can be financed. 
 
The Program’s maximum financing amount policies provide as follows: 

12.1. It is the policy of the Program to develop maximum financing amounts based on 
market data and the Partner’s experience, but not to set pricing for installation of 
eligible products and projects.  In evaluating project pricing, the Partner takes into 
account regional factors that may contribute to the pricing of improvements.   

12.2. It is the policy of the Program that each Partner will, at a minimum, establish an 
MFA for each product type (e.g. for central air conditioners, solar PV systems, solar 
thermal systems and artificial turf).   

12.3. Within each MFA, there is a low to high range of justifiable pricing, depending on 
the particular product within a product type (e.g. there may be different types of 
central air conditioners, solar PV systems, solar thermal systems and artificial turf).  
It is the policy of the Program that each Partner will establish product/project 
attribute related pricing rules that dictate what pricing within such low to high MFA 
range is justified. 

12.4. It is the policy of the Program that each Partner establish processes and systems for 
purposes of enforcing the MFA rules (as described in Section 12.3) for every 
project. 

12.5.  A product may only be funded for an amount that is greater than the MFA for such 
product if the amount exceeding the MFA is justified by reasonable standards that 
are validated and documented through processes and systems acceptable to the 
Authority.    
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13. REPORTING 
Policy Summary:  Reporting the economic and environmental results of Program participation is 
essential for the Program, Partners, elected officials, environmental agencies, the investment 
community, the real estate and mortgage industry and many other stakeholders.  Metrics such as 
economic stimulus dollars invested, greenhouse gas reduction, the number of Measures funded, 
the amounts funded, renewable energy production and energy savings serve this need.  The 
Partner is responsible for producing, on a quarterly basis, a key metrics report. 

13.1. Reporting categories.  It is the policy of the Program that Program statistics 
reporting and estimated impact metrics in the following categories be developed and 
reported quarterly to the Authority: (i) number of projects funded, (ii) project 
amount funded, (iii) estimated amount of energy savings, (iv) estimated amount of 
renewable energy produced, (v) estimated amount of water savings, (vi) estimated 
amount of greenhouse gas emissions reductions, and (vii) estimated number of jobs 
created.   

13.2. Reporting standards.  It is the policy of the Program that all data collected for the 
quarterly metrics reports be developed and collected using standardized, third party 
verified methodologies.  The methodologies and supporting assumptions and/or 
sources must be made available to the Authority by the Partner. It is the 
responsibility of the Partner to develop reports consistent with each of categories 
listed above and to test and verify the data collection and reporting methods and 
models used.  All reports shall include only aggregate data, excluding any sensitive 
customer information. 

13.3 Participation in CAEATFA.  Residential PACE programs operating in California 
must participate in the PACE Reserve program of the California Alternative Energy 
and Advanced Transportation Authority.  Accordingly, the Programs must report bi-
annually on program activity to CAEATFA. 
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14. CLOSING & FUNDING 
Policy Summary:  The Program provides limited purpose financing to homeowners, and not 
general purpose financing that is common among traditional sources of financing.  The Program 
has front-end (e.g., eligible product call-in requirements) and pre-funding (e.g., completion 
certificates and permits) procedures designed to confirm that their financing dollars are used for 
permissible purposes.  A policy requiring such procedures is essential to protecting the integrity 
of the Program. 

14.1. Installation Completion Sign-off.  It is the policy of the Program to confirm, before 
funding, that the eligible products financed are installed, operational and in a 
condition that is acceptable to the homeowner and the contractor, and to require that 
the homeowner and the contractor attest to such by signing a document stating that 
all products have been installed to the homeowner’s satisfaction and in accordance 
with product specifications.  It is the responsibility of the Partner to confirm any 
such document is signed within the maximum allowable installation time as 
specified by the Program  

14.2. Permits.  It is the policy of the Program for homeowners seeking Program financing 
to obtain required permits for the installation of Measures and provide verification 
thereof upon request.  

14.3. Funding. It is the policy of the Program to disburse funds only for projects that are 
complete. 

14.4. Recording.  It is the policy of the Program to record the Notice of Assessment and 
Payment of Contractual Assessment Required documentation in a manner consistent 
with state law. 

14.5. Asset verification.  It is the policy of the Program to confirm that product(s) listed 
on the Completion Certificate and for which Program financing has been provided 
have been installed and that the Partner develop and implement a randomized onsite 
inspection protocol acceptable to the Authority. 
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DRAFT
DATE ISSUED 2/15/2013
PROPERTY OWNERS Michael Jones and Mary Stone
 123 Anywhere Street
 Anytown, ST 12345 
 PROPERTY 456 Somewhere Avenue
 Anytown, ST 12345

 

Financing Estimate
Save this Financing Estimate to compare with your Final Payment Summary.

PAGE 1 OF 3 FINANCING ESTIMATE

TERM  10 years
PURPOSE  Home Improvement
PRODUCT  Partner Program
IDENTIFICATION  # 123456789 1330172608
RATE LOCK   NO   x  YES, until 9/14/2015

After the expiration date interest rates and closing costs 
can change.

Payment Calculation Years 1-10

Principal & Interest

Annual Administrative Fee

  $2,857.62

+ $35.00
 

 Estimated Total
Annual Payment

 $2,892.62

 

Projected Payments

Annual administrative fee is subject to change

Your payment will be added to your property bill for the next 10 years. If your project is completed and all your documents are submitted 
and approved by June 15, 2016, your �rst payment will be included on your November 2016 tax bill. If your documents are submitted and/or 
approved after June 15, 2016, your �rst payment will be included on your November 2017 tax bill.  Estimated payment information on this 
document assumes all documentation is approved on September 14, 2016.

•  Building Envelope- Wall Installation

•  High E�ciency Pool Equipment- Pool Pump

•  Windows, Doors, and Skylights- Exterior Windows

•  High E�ciency HVAC- Whole House Fan

$16,900.00

$970.30

Products and Costs

Product Cost

Financing Cost 

$1,445.45Prepaid interest

$130.00Other Costs

$19,445.89Financed Amount

See closing costs details

Total amount of the assessment

Total amount of the assessment

Terms Can this amount increase after closing?

Financed Amount $19,445.89 NO

Interest Rate 7.69% NO

Annual administrative fee is subject to change

Interest will be due to the next bond call date

$2,892.62
 

YES

Does the �nancing have these features?

Prepayment Penalty NO

Balloon Payment NO

Annual Principal, Interest 
and Other Costs
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DRAFTFinancing Costs Other Costs

Prepaid Interest

A.  Origination Charges  $970.30
 

Application Fee $0
Underwriting and Bond Issuance Fee $970.30 

D.  Recording and Administrative Fees  $130.00

County Recording Fee
 

$95.00
$35.00Program Administrative Fee (Annual)

 

 

Total Closing Costs (F)  $2,545.75

Closing Costs Financed (Paid from Financed Amount)   - $2,545.75

Down Payment/Funds from Borrower $0

Estimated  Cash to Close  $0

Calculating Cash to Close 

Closing Cost Details

C.   $970.30TOTAL FINANCING COSTS (A + B)

Costs at Closing

Estimated Closing Costs $2,545.75*  Includes $970.30 in Financing Costs + $130 in Other Costs
+ $1,445.45 in Prepaid Interest.
See Calculating Cash to Close summary for details.

*While no cash is required to close this transaction, these items are included in
 the amount �nanced. If you do not wish to �nance these items, you may pay 
them at the time of funding. 

Estimated Cash to Close $0

   

 See Calculating Cash to Close summary for details.

PAGE 2 OF 3FINANCING ESTIMATE

E.  Prepaid Interest (from closing to �rst payment) $1,445.45 
   

   
 

    
F.  TOTAL CLOSING COSTS  (C + D + E) $2,545.75

 

 

B.  Services  $0

Appraisal Fee
 

$0

Credit Report Fee
 

$0

 
 

Tax Monitoring Fee $0

Tax Status Research Fee $0

Title- Title Search Fee $0
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DRAFT
PACE PROVIDER
EMAIL
PHONE

 Partner Program
info@partnerprogram.com
(855) 0000-411

Additional Information About This Financing

Comparisons Use these measures to compare this �nancing with other forms of �nancing.

PAGE 3 OF 3FINANCING ESTIMATE

If you sell or transfer this property to another person, we
    will allow, this person to assume this �nancing on the original terms.x

  will not allow assumption of this �nancing on the original terms.

Assumption

Payments

Other Considerations

1 PO INITIAL

1 PO INITIAL

Your payments will be added to your property tax bill.  Whether you pay your property 
taxes through your mortgage payment, using an impound account, or if you pay them 
directly to the tax collector you need to save an estimated $2,892.62 for your �rst 
payment in November 2016. After your �rst payment if you pay your property taxes 
through an impound account your monthly mortgage payment should adjust to cover 
your increased property tax bill.

I understand, if i re�nance my home, my mortgage company may require me to pay o� 
the remaining balance. If i sell my home, the buyer or their mortgage company may 
require me to payo� the remaining balance.

Tax Bene�ts

1 PO INITIAL

Consult your tax advisor regarding tax credits, tax deductibility, and other tax bene�ts 
of the HERO Program. You are responsible for submitting appropriate document with 
your tax return.

If your tax payment is late you are subject to penalties and late fees established by the tax collector.Late Payment

Property Owner Signature Date Property Owner Signature Date

Property Owner Signature Date Property Owner Signature Date

By signing, you are only con�rming that you have received this form. You do not have to accept this �nancing because you have signed or
received this form.

Con�rm Receipt

Total you will have paid in principal, interest, �nancing and other costs.

In 10 Years

= $28,926.20

Principal you will have paid o�.    $19,445.89
Amount of interest you will have paid.+ $8,065.01
Amount of �nancing and other costs you will have paid.+ $1,415.30 

Your costs over the term expressed as a rate. This is not your interest rate.Annual Percentage Rate (APR) 9.47%

The total amount of interest that you will pay over the term as a percentage of
your �nancing amount.

Total Interest Percentage (TIP) 46.95%
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1.1. Sample Registered Contractor Code of Conduct 

1.1.1. Registered Contractors, on behalf of themselves and the employees, entities, owners, partners, principals, 
independent contractors, third party agents or other person (the “Registered Individuals”) who perform any 
sales, installation, advising, construction, creative services, digital marketing, lead generation, inspection or any 
other services in connection with the Registered Contractor on its behalf, shall: 

1.1.1.1. Conduct business with Property Owners on a legal, respectful, ethical, fair and equitable basis. 

1.1.1.2. Ensure that Registered Individuals present identification (as determined by the PACE Program) 
establishing their affiliation with a Registered Contractor upon initial contact with a Property Owner, 
whether such contact occurs in connection with canvassing, sales, service or any other occasion upon 
which such representatives enter onto a Property Owner’s premises. 

1.1.1.3. Not provide, or even appear to provide, tax advice to Property Owners regarding any aspect of PACE 
Program financing.  Any PACE Program that provides a simple tool on its website is merely intended to 
provide Property Owners the ability to easily quantify the effects if they determine that some or all of the 
PACE Program payments are deductible.  If asked about the tax aspects of PACE Program financing, 
Registered Contractors should urge Property Owners to consult their tax advisor. 

1.1.1.4. Present Property Owners with the full and complete set of Partner Financing Program Documents, which 
include all pages of the Assessment Contract, Right to Cancel, Application, Financing Summary, and all 
other PACE Program documents and instruct the Property Owners to contact the Partner directly with 
any PACE Financing questions.   

1.1.1.5. Present the Completion Certificate for signature to the Property Owner only after completion of the 
project and when the Property Owner is satisfied and is ready for the PACE Program to release funds to 
the Registered Contractor. 

1.1.1.6. Analyze accurately each Property Owner’s energy usage, and anticipated energy savings likely to result 
from any Eligible Product installation following standards that can withstand independent, third party 
review and analysis. 

1.1.1.7. Seek always to provide high value products and services best suited to a Property Owner’s request or 
needs and comply with the Eligible Product requirements of the PACE Program.  Install only Eligible 
Products for reasonable, market-based prices that are within industry price guidelines and that do not 
exceed the PACE Program maximum guidelines. 

1.1.1.8. Protect Property Owners, especially those in protected classes such as elders, from and against any 
exercise of undue influence that could lead to adverse purchasing, pricing and financing decisions. 

1.1.1.9. Maintain active, participating and good standing status as a member of the CSLB, and participate in 
continuing education in its/his/her chosen area of expertise, as well as in the PACE Program 
requirements, policies and procedures. 

1.1.1.10. Have a written contract with the Property Owner stating all proposed work and services. 

1.1.1.11. Obtain all legally required building permits, on behalf of the Property Owner, and follow through in 
obtaining sign off or approval from any authority with jurisdiction over any project on which Contractor 
works. 

1.1.1.12. Comply with all federal, state and local laws, ordinances, rules and regulations. 
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1.1.1.13. Use sound and legally compliant hiring practices, including but not limited to conducting credit and 
background and screening checks on all employees, temporary staff, contract employees, subcontractors 
and third party associates to assure that such persons comply with Registered Contractor’s legal and 
ethical obligations described herein. 

1.1.1.14. Provide PACE Program training for all employees, subcontractors and third party associates of 
Registered Contractors. 

1.1.1.15. Maintain and provide the PACE Program with copies of requested documents that relate to projects 
financed by or through the PACE Program, as well as documents that relate to Registered Contractor 
certifications, licenses, or insurance/bonding. 

1.1.1.16. Act in good faith to resolve promptly any complaint or grievance that a Property Owner may file with the 
PACE Program or the Registered Contractor. 

1.1.1.17. Document and retain records regarding the resolution of all Property Owner disputes with a Registered 
Contractor for the PACE Program’s review and assessment. 

1.1.1.18. Comply with the letter and the intent of all provisions of the California Business and Professions Code 
relevant to the Registered Contractor’s business. 

1.1.1.19. Comply with all local, state and federal marketing and telemarketing laws, regulations and rules, 
including but not limited to the Telephone Consumer Protection Act, the Older American’s Act 
(including Elder Rights Protection principles) and the Truth in Lending Act. 
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Last Updated 04/17/2015     1 of 10

PACE Residential Eligible Product Guidelines

ALL PRODUCTS
In addition to the PACE Product Eligibility Specifications listed below, all product specifications and installation 
quality must meet or exceed applicable local, state, and/or federal permitting, codes, and standards. Project 
stakeholders are fully and solely responsible for ensuring product compliance with applicable sections of the 
current California Building Energy Efficiency Standards (Title 24, Part 6, Subchapters 1, 2, 7, 9). 

Renewable & Alternative Energy Products 

PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS 
MAXIMUM TERM 

(YEARS) 

Solar Photovoltaic 

Solar Panel 

1. Product must be listed as California
Solar Initiative incentive-eligible
photovoltaic module in compliance
with CA-SB1 guidelines.

2. Installation Contractor must be registered
with the California Solar Initiative Program
and have the correct CSLB licensure to
install solar systems.

3. System must be grid connected unless
the property is not currently connected
to the grid.

4. Installed per manufacturer specifications.

20 

Solar Inverter 

1. Product must be listed as California Solar
Initiative eligible inverter in compliance
with CA-SB1 guidelines.

2. Installation contractor must be registered
with the California Solar Initiative Program
and have the correct CSLB licensure to
install solar systems.

3. System must be grid connected unless
the property is not currently connected
to the grid.

4. Installed per manufacturer specifications.

20 

Solar Thermal 

Solar Water Heating 

1. System must have the OG-300 System
Certification by the Solar Rating and
Certification Corporation (SRCC).

2. Auxiliary tank must be residential class.
3. Installed per manufacturer specifications.

15 

Solar Pool Heating 

1. Product must have the OG-100 Collector
Certification by the Solar Rating and
Certification Corporation (SRCC).

2. Installed per manufacturer specs.

15 
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PACE Residential Eligible Product Guidelines

Last Updated 04/17/2015     2 of 10

PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS 
MAXIMUM TERM 

(YEARS) 

Alternative Energy 

Small Wind Turbine 

1. Product must be certified by the
Small Wind Certification Council as
meeting the requirements of the AWEA
Small Wind Turbine Performance and
Safety Standard (9.1-2009).

2. Product must be grid connected
unless the property is not currently
connected to the grid.

3. Installed per manufacturer specs.

20 

Advanced Energy 
Storage System 

This product type speci�cation is currently 
under revision and is not currently 
available.  

We hope to have this product type 
available again as an eligible option for 
projects in the very near future.  

-- 

Electric Vehicle 
Charging Station 

1. Product must certified as meeting the
UL Subject 2594 Standard Testing for
Charging Stations.

2. Product must be a Level 2 charger with
SAE J1772 standard charging plug.

3. Installed per manufacturer specs.

10 

Stationary Fuel Cell 
Power System 

1. System must be certified as meeting the
ANSI/CSA America FC1 standard.

2. Installed per manufacturer specs.
3. Installed in accordance with local code

and/or the Standard for the Installation of
Stationary Fuel Cell Power Plants, NFPA
853, the National Fuel Gas Code, ANSI
Z223.1/NFPA 54, National Electrical Code,
NFPA 70, as applicable.

15 
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PACE Residential Eligible Product Guidelines

Last Updated 04/17/2015     3 of 10

 Energy Efficiency Products 

PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS MAXIMUM TERM 
(YEARS) 

High-Efficiency 
Heating, Ventilation, 
and Air Conditioning 

(HVAC) 

Air-Source 
Heat Pump 

1. Product must be AHRI Certified and
AHRI number must be provided.

2. Product must be ENERGY STAR Certified:
a. Split: SEER ≥ 14.5 and

EER ≥ 12 and HSPF ≥ 8.2.
b. Package: SEER ≥ 14 and

EER ≥ 11 and HSPF ≥ 8.0.
3. Must replace an existing product.
4. Installed per manufacturer specs.

15 

Central  
Air Conditioner 

1. Product must be AHRI Certified and
AHRI number must be provided.

2. Product must be ENERGY STAR Certified:
a. Split: SEER ≥ 14.5 and EER ≥ 12.
b. Package: SEER ≥ 14 and ≥ EER 11.

3. Must replace an existing product.
4. Installed per manufacturer specs.

15 

Furnace 

1. Product must be AHRI Certified and
AHRI number must be provided.

2. Product efficiency must be:
• AFUE ≥ 80% with ECM, or
• AFUE ≥ 90%

3. Must replace an existing product.
4. Installed per manufacturer specs.

20 

Evaporative 
Cooler 

1. Product must be listed in
California Energy Commission
Appliance Efficiency Database.

2. Must have separate ducting system—
independent of the air conditioning
and heating duct system.

3. Must be permanently installed through
wall or on the roof; window installed
product is not eligible.

4. Installed per manufacturer specs.

10 

Boiler 

1. Product must be AHRI Certified and
AHRI number must be provided.

2. Product must be ENERGY STAR Certified:
AFUE ≥ 85%.

3. Must replace an existing product.
4. Installed per manufacturer specs.

20 
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PACE Residential Eligible Product Guidelines

Last Updated 04/17/2015     4 of 10

PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS 
MAXIMUM TERM 

(YEARS) 

High-Efficiency 
Heating, Ventilation, 
and Air Conditioning 

(HVAC) 

Geothermal 
Heat Pump 

1. Product must be ENERGY STAR Certified:
a.Closed Loop Water-to-Air:
≥ 14.1 EER and ≥ 3.3 COP

b.Open Loop Water-to-Air:
≥ 16.2 EER and ≥ 3.6 COP

c. Closed Loop Water-to-Water:
≥ 15.1 EER and ≥ 3.0 COP

d.Open Loop Water-to-Water:
≥ 19.1 EER and ≥ 3.4 COP

e.DGX: ≥ 15.0 EER and ≥ 3.5 COP
2. Product must replace an existing product.
3. Installed per manufacturer specs.

15 

Hydronic Radiant 
Heating System 

1. System must be powered by a high- 
efficiency PACE -qualified heating source.

2. Installed per manufacturer specs.
15 

Mini-Split Air 
Conditioner 

1. Product must be AHRI certified and AHRI
number must be provided.

2. Efficiency: ≥ 15 SEER.
3. Product must replace an existing product.
5. Installed per manufacturer specs.

15 

Mini-Split 
Heat Pump 

1. Product must be AHRI certified and AHRI
number must be provided.

2. Efficiency: ≥ 15 SEER and HSPF ≥ 8.2.
3. Product must replace an existing product.
4. Installed per manufacturer specs.

15 

Biomass / 
Wood Stove 

1. Product must be certified and listed on
the EPA Certified Wood Stoves list.

2. Installed per manufacturer specs.
15 

Duct Replacement 

1. Duct system leakage:
a. Partial Replacement:

≤ 15% total system nominal flow
b. Full Replacement:

≤ 6% total system nominal flow
2. Duct Insulation R-Value ≥ R-6.
3. Installed per Title 24, Part 6.

20 
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PACE Residential Eligible Product Guidelines

Last Updated 04/17/2015     5 of 10

PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS MAXIMUM TERM 
(YEARS) 

High-Efficiency 
Heating, Ventilation, 
and Air Conditioning 

(HVAC) 

Heat/Energy  
Recovery Ventilator 

1. Product must be certified by the
Home Ventilation Institute (HVI).

2. Installed per manufacturer specs.
10 

Exhaust  
Ventilation Fixture 

1. Product must be ENERGY STAR Certified.
2. Installed per manufacturer specs.

10 

Whole House Fan 

1. Product must be listed in
California Energy Commission
Appliance Efficiency Database.

2. Installed per manufacturer specs.
20 

Attic  
Ventilation Fixture 

1. Product must have thermostat control.
2. Installed per manufacturer specs. 15 

Ceiling Fan 1. Product must be ENERGY STAR Certified.
2. Installed per manufacturer specs. 10 

Windows, Doors, 
and Skylights 

Window 

1. Product must be NFRC Certified:
a. U-Factor ≤ 0.32 and SHGC ≤ 0.30.

2. Product must replace existing product.
3. Product NFRC label to be submitted

with Completion Certificate.
4. Installed per manufacturer specs.
5. Product must meet Title 24 requirements.

20 

Door 

1. Product must be NFRC Certified:
a. Opaque:

U-Factor ≤ 0.21 and SHGC = Any
b. ≤ 1/2-Lite: U ≤ 0.27 and SHGC ≤ 0.30
c. > 1/2-Lite: U ≤ 0.32 and SHGC ≤ 0.30

2. Product must replace existing product.
3. Product NFRC label to be submitted with

Completion Certificate.
4. Installed per manufacturer specs.

20 

Skylights and Tubular 
Daylighting Device 

1. Product must be NFRC Certified:
a. U-Factor ≤ 0.55 and SHGC ≤ 0.30.

2. NFRC label for each different product to
be submitted with Completion
Certificate.

3. Installed per manufacturer specs.

20 

Applied 
Window Film 

1. Product must be NFRC Certified.
2. NFRC label for each different product to

be submitted with Completion Certificate.
3. Installed per manufacturer specs.

10 
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PACE Residential Eligible Product Guidelines

Last Updated 04/17/2015     6 of 10

PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS 
MAXIMUM TERM 

(YEARS) 

Windows, Doors, 
and Skylights 

Exterior Window 
Shading Device 

1. Product must be permanently secured
to the exterior of the property with
attachments or fasteners that are not
intended for removal.

2. Each product must be installed to provide
shading to at least one window or door.

3. Product must be one of the following styles:
a. Patio Covers
b. Fixed Awnings
c. Operable Awnings
d. Operable Shutters
e. Solar Screens

4. Product is only eligible to be installed on
properties located within California
Building Climate Zones 2, and 6-16.

5. Other exterior structural products including,
but not limited to, sunroom enclosures,
exterior decks, balconies, roof overhangs,
detached/free-standing arbors,
detached/free-standing pergolas, and/or
carports are NOT eligible.

6. Interior window shading products including,
but not limited to, blinds, shutters, shades,
or curtains are NOT eligible.

7. Installed per manufacturer specs.

10 

Building Envelope 

Cool Wall 
Coating 

1. Product must be a preapproved PACE  Cool
Wall Coating product.

2. Product must have solar reflectance
≥ 0.5 as tested to ASTM C1549-09 standard.

3. Product primary application surface must be 
exterior wall surfaces of conditioned
buildings.

4. Product is only eligible to be installed on
properties located within CA Building
Climate Zones 4-10 and 12-15.

5. Installed per manufacturer specs.

20 

Cool Roof - 
Prescriptive 

1. Product must meet the following
specifications:
a. Low-Slope Roofs (≤ 2:12):
≥ 0.5 Aged (3 yrs.) Solar Reflectance

b. Steep-Slope Roofs (> 2:12):
≥ 0.15 Aged Solar Reflectance

2. Product also must meet Title 24, Part 6.
3. Product must be listed in the CRRC or

ENERGY STAR product directories.

20 
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PACE Residential Eligible Product Guidelines

Last Updated 04/17/2015     7 of 10

PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS MAXIMUM TERM 
(YEARS) 

Building Envelope 

Cool Roof - 
Performance 

1. If a Cool Roof - Prescriptive roofing product
is not specified, one of the following cool
roof performance measures must also be
implemented in the scope of work:
a. Install ≥ 1” Air-space between the top

of the roof deck to the bottom of the
roofing product.

b. Insulate attic floor to R-value ≥ 38.
c. Seal & Insulate attic HVAC duct work

to R-8 and ≤ 6% leakage.
d. Install an eligible radiant barrier.
e. Insulate roof deck to R-value ≥ 4.
f. Install roof construction with thermal

mass over a membrane with a weight
of at least 25 lb/ft2.

2. Project must comply with CA Title 24 Part 6.
Project stakeholder is fully and solely
responsible to meet any such additional
requirements.

20 

Attic Insulation 1. R-value ≥ 38.
2. Installed per CEC QII Standards. 20 

Wall Insulation 1. R-value ≥ 13 to full framing cavity depth.
2. Installed per CEC QII Standards. 20 

Under-Floor Insulation 1. R-value ≥ 19 to full joist depth.
2. Installed per CEC QII Standards. 20 

Radiant Barrier 
1. Emissivity ≤ 0.1.
2. Reflectivity ≥ 0.9.
3. Installed per manufacturer specs.

20 

Air Sealing 1. Performed to BPI, ENERGY STAR,
and ASHRAE 62.2 guidelines. 10 

High-Efficiency 
Water Heating 

Gas Storage  
Water Heater 

1. Product must be ENERGY STAR Certified.
2. EF ≥ 0.67.
3. Installed per manufacturer specs.

10 

Electric Heat Pump 
Storage Water Heater 

1. Product must be ENERGY STAR Certified.
2. EF ≥ 2.0.
3. Installed per manufacturer specs.

10 

Gas Tankless  
Water Heater 

1. Product must be ENERGY STAR Certified.
2. EF ≥ 0.82.
3. Installed per manufacturer specs.

10 

Packet Page 160 of 179



PACE Residential Eligible Product Guidelines
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PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS MAXIMUM TERM 
(YEARS) 

High-Efficiency  
Pool Equipment 

Pool Pump 
and Motor 

1. Product must be ENERGY STAR Certified:
a. Single Speed Pump:

EF ≥ 3.8 for single speed
b. Multi/Variable Speed/Flow:

EF ≥ 3.8 for most efficient speed.
2. Product must replace existing product.
3. Installed per manufacturer specs.

10 

Electric Heat Pump 
Pool Heater 

1. Product must be listed in California Energy
Commission Appliance Efficiency Database.

2. COP ≥ 4.5.
3. Installed per manufacturer specs.

10 

Gas Pool Heater 

1. Product must be listed in California Energy
Commission Appliance Efficiency Database.

2. Thermal Efficiency ≥ 83%.
3. Installed per manufacturer specs.

10 

Automatic Pool Cover 

1. Product must be an automatic pool cover
UL certified as meeting ASTM F1346
Standard Performance Specification.

2. Product must be permanently installed on
an existing swimming pool.

3. Installed per manufacturer specs.
4. Manual swimming pool covers are not

eligible.

10 

High-Efficiency Lighting 

Indoor  
Lighting Fixture 

1. Product must be ENERGY STAR Certified
and meet Title 24, Part 6 requirements.

2. Product must be permanently installed.
3. Installed per manufacturer specs.

20 

Outdoor  
Lighting Fixture 

1. Product must be ENERGY STAR Certified
and meet Title 24, Part 6 requirements.

2. Product must be permanently installed.
3. Installed per manufacturer specs.

20 

Lighting Control 

1. Product must be listed in the
California Energy Commission Appliance
Efficiency Database.

2. Eligible control types include:
a. Automatic Time-Switch
b. Daylight/Photo- Sensor
c. Dimmer
d. Occupant/Motion/Vacancy Sensor

3. Install per manufacturer specs.

20 
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 Water Efficiency Products 

PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS MAXIMUM TERM 
(YEARS) 

Indoor  
Water Efficiency 

High-Efficiency 
Toilet Fixture 

1. Product must be listed in the
CEC Appliance Efficiency Database.

2. Toilet and urinals fixtures are eligible.
3. Flow rate ≤ 1.28 GPF.
4. Installed per manufacturer specs.

20 

High-Efficiency 
Faucet Fitting 

1. Product must be listed in the
CEC Appliance Efficiency Database.

2. Flow rate ≤ 1.5 GPM.
3. Must be permanently installed.
4. Installed per manufacturer specs.

15 

High-Efficiency 
Showerhead 

1. Product must be listed in the
CEC Appliance Efficiency Database.

2. Flow ≤ 2.0 GPM.
3. Installed per manufacturer specs.

15 

Hot Water  
Delivery System 

1. System meets the definition of one of the
following water delivery options:
a. Dedicated Recirculation Line
b. Whole House Manifold System
c. Demand-initiated Recirculating System
d. Core Plumbing System

2. Installed per manufacturer specs.

15 

Outdoor  
Water Efficiency 

High-Efficiency 
Sprinkler Nozzle 

1. Product must be on SoCal Water Smart
Qualified Sprinkler Nozzle product list.

2. Installed per manufacturer specs.
10 

Weather-Based 
Irrigation Controller 

1. Product must be WaterSense Qualified.
2. Installed per manufacturer specs. 10 

Drip Irrigation 
1. Product installed be installed in turf,

garden, planter, or flower bed area.
2. Installed per manufacturer specs.

10 

Rainwater  
Catchment System 

1. Sized to hold ≥ 50 gallons at one time.
2. Must be permanently installed.
3. Installed per manufacturer specs.

20 

Gray Water 
System 

1. System must meet
California Plumbing Code, Chapter 16A.

2. Product must comply with local code and
permitting requirements.

3. Eligible system types include:
a. Single-Fixture
b. Multi-Fixture Simple (≤ 250 GPD)
c. Multi-Fixture Complex (> 250 GPD)

4. Installed per manufacturer specs.

20 
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PRODUCT CATEGORY PRODUCT TYPE ELIGIBILITY SPECIFICATIONS MAXIMUM TERM 
(YEARS) 

Outdoor  
Water Efficiency Artificial Turf 

1. Product must be water and air permeable.
2. Product must be non-toxic and lead free.
3. Product must be recyclable.
4. Product installation must carry

≥ 10 year warranty.
5. Installed per manufacturer specs.
6. Product infill material must be

one of the following:
a. Acrylic Covered Sand
b. Crumb Rubber
c. Zeolite

10 

Outdoor  
Water Efficiency 

Drought Tolerant 
Landscaping 

1. Product installation area must replace
existing live turf grass area.

2. Requested financing amount may include:
a. Removal/disposal of existing turf grass

material
b. Site preparation for landscaping

installation
c. Installation of drought tolerant

landscaping options
d. Installation or conversion to eligible

irrigation options
3. Requested finance amount may not

include:
a. Installation of live plants or

biodegradable plant material
b. Removal of pre-existing hardscape

areas (i.e. driveways, pools, etc.)
c. Installation of water features (i.e.

ponds, fountains, etc.)
d. Installation of any other products not

listed in specification #2
4. All products to be installed to

manufacturer specs and industry best
practices.

20 
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INTRODUCED BY COUNCILMAN LEE 1 
NOVEMBER 28, 2016 2 
 3 
BILL NO. 9247                                                     ORDINANCE NO.  4 
 5 

AN ORDINANCE AMENDING SECTION 125.065.A “JOB 6 
CLASSIFICATION AND GRADE LEVEL” BY ADDING A JOB 7 
CLASSIFICATION. 8 
 9 

 NOW, THEREFORE, BE IT ORDAINED BY THE COUNCIL OF THE CITY OF 10 
FLORISSANT, ST. LOUIS COUNTY, MISSOURI, AS FOLLOWS: 11 
 12 
 Section 1:  That Chapter 125.065 “Wage Increase and Schedule,” subsection A “Job 13 
Classification and Grade Level,” is hereby amended by adding the following job 14 
classification as so indicated: 15 
 16 

Job Classification Grade Level 
Assistant Golf Clubhouse Manager 2 

 17 
 Section 2:  This ordinance shall become in force and effect upon its passage and 18 
approval as provided by law. 19 
 20 

 Adopted this _____ day of _______________, 2016. 21 
 22 
 23 
      ____________________________________ 24 
       Jackie Pagano 25 

President of the Council 26 
       City of Florissant 27 

 28 
Approved this _____ day of ________________, 2016. 29 

 30 
 31 
      ____________________________________ 32 
       Thomas P. Schneider 33 

Mayor, City of Florissant 34 
ATTEST: 35 
____________________________ 36 
Karen Goodwin, MMC/MRCC 37 
City Clerk 38 
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INTRODUCED BY COUNCILMAN EAGAN 1 
NOVEMBER 28, 2016 2 
 3 
BILL NO.  9248                                         ORDINANCE  NO.  4 
 5 

AN ORDINANCE AMENDING TITLE III OF THE FLORISSANT CITY 6 
CODE, SCHEDULE XIII, TABLE XII-A “PARKING PROHIBITED AT 7 
ALL TIMES ON CERTAIN STREETS” BY DELETING HOPI DRIVE. 8 
 9 

 BE IT ORDAINED BY THE COUNCIL OF THE CITY OF FLORISSANT, ST. LOUIS 10 
COUNTY, MISSOURI, AS FOLLOWS: 11 
 12 

 Section 1:  Title III of the Florissant City Code, Schedule XIII “Parking 13 
Prohibited at all times” Table XII-A “Parking Prohibited at all times on certain 14 
streets”  is hereby amended by deleting the following:    15 
 16 

Hopi Drive – From Tahoe to Yaqui 17 
 18 

 19 
  Section  2:   This ordinance shall become in force and effect immediately upon its 20 

passage and approval. 21 

 22 
 Adopted this                day of               , 2016. 23 
 24 
 25 
      ____________________________________ 26 
       Jackie Pagano 27 

President of the Council 28 
       City of Florissant 29 
 30 
 31 
 Approved this                 day of                 , 2016. 32 
 33 
 34 
 35 
      ____________________________________ 36 
       Thomas P. Schneider 37 

Mayor, City of Florissant 38 
 39 
ATTEST: 40 
 41 
____________________________ 42 
Karen Goodwin, MMC/MRCC 43 
City Clerk 44 
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INTRODUCED BY COUNCILWOMAN PAGANO 1 
NOVEMBER 28, 2016 2 
 3 
BILL NO. 9249                                          ORDINANCE  NO.  4 
 5 

AN ORDINANCE AMENDING TITLE III OF THE FLORISSANT CITY 6 
CODE, SCHEDULE XIV BY ADDING A NEW TABLE XIV-V “PARKING 7 
PROHIBITED AT CERTAIN TIMES” AND ADDING LOCATIONS ON 8 
ARGO AND ZURICH. 9 
 10 

 BE IT ORDAINED BY THE COUNCIL OF THE CITY OF FLORISSANT, ST. LOUIS 11 
COUNTY, MISSOURI, AS FOLLOWS: 12 
 13 

 Section 1:  Title III of the Florissant City Code, Schedule XIV “Parking 14 
Prohibited certain times” by adding a new Table XIV-V “Parking Prohibited 15 
between 2pm and 4pm on school days”  and by adding the following locations: 16 
 17 

Argo – both sides from Milbank to the school entrance 18 
 19 
Zurich – both sides from Fleming to the school entrance 20 
 21 

 22 
  Section  2:   This ordinance shall become in force and effect immediately upon its 23 

passage and approval. 24 

 25 
 Adopted this                day of               , 2016. 26 
 27 
 28 
      ____________________________________ 29 
       Jackie Pagano 30 

President of the Council 31 
       City of Florissant 32 
 33 
 34 
 Approved this                 day of                 , 2016. 35 
 36 
 37 
 38 
      ____________________________________ 39 
       Thomas P. Schneider 40 

Mayor, City of Florissant 41 
 42 
ATTEST: 43 
 44 
____________________________ 45 
Karen Goodwin, MMC/MRCC 46 
City Clerk 47 

Packet Page 171 of 179



Packet Page 172 of 179



Packet Page 173 of 179



Packet Page 174 of 179



Packet Page 175 of 179



Packet Page 176 of 179



Packet Page 177 of 179



Packet Page 178 of 179



Packet Page 179 of 179


	Agenda 12-12-16
	CC Minutes 11-28-2016
	CITY OF FLORISSANT
	COUNCIL MINUTES

	Open Exec Sess  11-28-16
	CITY OF FLORISSANT
	UCITY COUNCIL
	UOPEN EXECUTIVE SESSION

	Comm - 12-12-16
	PH notice - regions bank
	B-5-Regions Bank-App
	B-5-Regions Bank Staff Rept
	B-5-Regions Bank-plans
	9244-SPU amd- cell tower - crown castle
	9244- SPU amd-Cell Tower-Plans
	9244-PH Notice- Cell Tower
	9244-SPU Amd-Cell Tower- App
	9244-SPU amd-Cell Tower-Staff Rpt
	9245-Transfer SPU - No1 chinese - Ord
	9245-Xfr SPU-#1Chinese-App
	9246-MCED City Ordinance (Florissant)
	9246-MCEDRenovate America - Introduction (1)
	9246-PACE Consumer Protection Policies (Final) with attachments
	Blank Page
	Blank Page
	Blank Page

	9247-Ord for job classification changes 12-01-2016 A
	9248-Title III parking delete hopi
	9248-Cd amd-pkg-hopi-ARF
	9249-Title III parking certain times - argo-Zurich
	9249-Cd amd-pkg Argo-Zurich-ARF



